
VIA ELECTRONIC FILING 

The Honorable Jocelyn G. Boyd 
Chief Clerk/Administrator 

March 1, 2019 

Public Service Commission of South Carolina 
101 Executive Center Drive 
Columbia, South Carolina 29211 

RE: Friends ofthe Earth and Sierra Club v. SCE&G 
Docket No. 2017-207-E 

K. Chad Burgess 

Director & Deputy General Counsel 

chad.burqess@scana.com 

Request of the Office of Regulatory Staff for Rate Relief to South 
Carolina Electric & Gas Company's Rates Pursuant to S.C. Code Ann. § 
58-27-920 
Docket No. 2017-305-E 

Joint Application and Petition of South Carolina Electric & Gas 
Company and Dominion Energy, Incorporated for Review and Approval 
of a Proposed Business Combination between SCANA Corporation and 
Dominion Energy, Incorporated, as May Be Required, and for a 
Prudency Determination Regarding the Abandonment of the V.C. 
Summer Units 2 & 3 Project and Associated Customer Benefits and Cost 
Recovery Plans 
Docket No. 2017-370-E 

Dear Ms. Boyd: 

As the Public Service Commission of South Carolina ("Commission") is aware, 
Order No. 2018-804 approved, among other things, the merger between Dominion 
Energy, Inc. ("Dominion Energy") and SCANA Corporation ("SCANA"). In 
furtherance of the merger, South Carolina Electric & Gas Company ("SCE&G") has 
entered into a services agreement with Dominion Energy Services, Inc. ("DES") 
whereby DES may perform certain administrative, management and other services 
for SCE&G. SCANA has also entered into a services agreement with DES. For the 
services that DES intends to provide, those services will be charged directly to 
SCE&G and SCANA at cost, and in the event that DES must allocate its charges, 
those charges will be allocated as set forth in the services agreements. 

(Continued ... ) 
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powER Fo s. YINc K. Chad Burgess
Director & Deputy General Counsel

chad.bur ess senna.corn

March 1, 2019

VIA ELECTRONIC FILING

The Honorable Jocelyn G. Boyd
Chief Clerk/Administrator
Public Service Commission of South Carolina
101 Executive Center Drive
Columbia, South Carolina 29211

RE: Friends of the Earth and Sierra Club v. SCE&G
Docket No. 2017-207-E

Request of the Office of Regulatory Staff for Rate Relief to South
Carolina Electric & Gas Company's Rates Pursuant to S.C. Code Ann. $
58-27-920
Docket No. 2017-305-E

Joint Application and Petition of South Carolina Electric & Gas
Company and Dominion Energy, Incorporated for Review and Approval
of a Proposed Business Combination between SCANA Corporation and
Dominion Energy, Incorporated, as May Be Required, and for a
Prudency Determination Regarding the Abandonment of the V.C.
Summer Units 2 & 3 Project and Associated Customer Benefits and Cost
Recovery Plans
Docket No. 2017-370-E

Dear Ms. Boyd:

As the Public Service Commission of South Carolina (aCommission") is aware,
Order No. 2018-804 approved, among other things, the merger between Dominion
Energy, Inc. ("Dominion Energy") and SCANA Corporation (aSCANA"). In
furtherance of the merger, South Carolina Electric & Gas Company ("SCE&G") has
entered into a services agreement with Dominion Energy Services, Inc, ("DESa)
whereby DES may perform certain administrative, management and other services
for SCE&G. SCANA has also entered into a services agreement with DES. For the
services that DES intends to provide, those services will be charged directly to
SCE&G and SCANA at cost, and in the event that DES must allocate its charges,
those charges will be allocated as set forth in the services agreements.

(Continued...)



2 0 1 9  

P a  e 2 

E n c l o s e d  f o r  f i l i n g  o n l y  i n  t h e  a b o v e - r e f e r e n c e d  d o c k e t s  i s  t h e  a f f i l i a t e  s e r v i c e s  

a g r e e m e n t  b e t w e e n  S C E & G  a n d  D E S  a s  w e l l  a s  t h e  a f f i l i a t e  s e r v i c e s  a g r e e m e n t  

b e t w e e n  S C A N A  a n d  D E S .  B o t h  a g r e e m e n t s  c o m p l y  w i t h  a l l  t e r m s  o f  t h e  m e r g e r  

b e t w e e n  S C A N A  a n d  D o m i n i o n  E n e r g y  r e q u i r e d  i n  O r d e r  No . 2 0 1 8 - 8 0 4  a s  w e l l  a s  

S . C .  C o d e  A n n .  § 5 8 - 2 7 - 2 0 9 0  ( 2 0 1 5 ) .  

B y  c o p y  o f  t h i s  l e t t e r ,  w e  a r e  p r o v i d i n g  t h e  S o u t h  C a r o l i n a  O f f i c e  o f  R e g u l a t o r y  

S t a f f  w i t h  a c o p y  o f  b o t h  a f f i l i a t e  s e r v i c e s  a g r e e m e n t s .  

If you have any questions or concerns, please do not hesitate to contact us. 

KCB/kms 
Enclosures 

Very truly yours, 

(Cit~~ 
K. Chad Bur 

cc: All parties of record in Docket No. 2017-207 -E 
All parties ofrecord in Docket No. 2017-305-E 
All parties of record in Docket No. 2017-370-E 

(all via electronic mail only w/enclosures) 
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The Honorable Jocelyn G. Boyd, Esquire
March 1, 2019
Pa e2

Enclosed for filing only in the above-referenced dockets is the affiliate services
agreement between SCE/kG and DES as well as the affiliate services agreement
between SCANA and DES. Both agreements comply with all terms of the merger
between SCANA and Dominion Energy required in Order No. 2018-804 as well as
S.C. Code Ann. $ 58-27-2090 (2015).

By copy of this letter, we are providing the South Carolina Office of Regulatory
Staff with a copy of both affiliate services agreements.

If you have any questions or concerns, please do not hesitate to contact us.

Very truly yours,

KCB/kms
Enclosures

cc: All parties of record in Docket No. 2017-207-E
All parties of record in Docket No. 2017-305-E
All parties of record in Docket No. 2017-370-E

(all via electronic mail only w/enclosures)



" A g r e e m e n t " )  i s  e n t e r e d  i n t o  a s  o f  F e b r u a r y  2 0 ,  

2 0 1 9 ,  b y  a n d  b e t w e e n  S C A N A  S e r v i c e s ,  I n c . ,  a S o u t h  C a r o l i n a  c o r p o r a t i o n  ( t h e  " C o m p a n y " ) ,  

a n d  D O M I N I O N  E N E R G Y  S E R V I C E S ,  I N C . ,  a V i r g i n i a  c o r p o r a t i o n  ( ' ' D E S " ) ,  f o r  t h e  b e n e f i t  o f  

t h e  C o m p a n y .  :PES i s  sometimes. r e f e r r e d  t o  h e r e i n  as " S e r v i c e  C o m p a n y . "  

W H E R E A S ,  e a c h  o f  t h e  C o m p a n y  a n d  D E S  i s  a d i r e c t  o r  i n d i r e c t w h o l l y - : o w n e d  

s u b s i d i a r y  o f  D o m i n i o n  E n e r g y ;  I n c . ,  a V i r g i n i a  c o r p o r a t i o n  a n d  a " h o l d i n g  c o m p a n y "  a s  d e f i n e d  

i n  t h e  P u b l i c  U t i l i t y  H o l d i n g  C o m p a n y  A c t  o f 2 0 0 5  t h a t  is s u b j e c t  t o  r e g u l a t i o n  as s u c h  u n d e r  

t h a t  A c t  b y  t h e  F e d e r a l  E n e r g y  R e g u l a t m y  C o m m i s s i o n  ( " D o m i n i o n " ) ;  

W H E R E A S ,  D E S  h a s  b e e n  f o r m e d  f o r  t h e  p u r p o s e  o f  p r o v i d i n g  a d m i n i s t r a t i v e ,  

m a n a g e m e n t  a n d  o t h e r  s e r v i c e s  t o  D o m i n i o n  and. i t s  s u b s i d i a r i e s  ( ' ' D o m i n i o n  C o m p a n i e s " )  a s  a 

s u b s i d i a r y  s e r v i c e  c o m p a n y ;  

W H E R E A S ,  t h e  C o m p a n y  b e l i e v e s  t h a t  i t  i s  i n  t h e  i n t e r e s t  o f  t h e  C o m p a n y  t o  p r o v i d e  f o r  

an: a r r a n g e m e n t  w h e r e b y  t h e  C o m p a n y  m a y ,  f r o m  t i m e  t o  t i m e  a n d  a t  t h e  o p t i o n  o f  t h e  C o m p a n y ,  

a g r e e  t o  p u r c h a s e  s u c h  a d m i n i s t r a t i v e ,  m a n a g e m e n t  a n d  othei' s e r v i c e s  as s e t  f o r t h  i n  E x h i b i t  I 

h e r e t o  f r o m  D E S  f o r  i t s  b e n e f i t .  

N O W ,  T H E R E F O R E ,  i n  c o n s i d e r a t i o n  o f  t h e  m u t u a l  c o v e n a n t s  c o n t a i n e d  h e r e i n  a n d  

o t h e r  valuable. c o n s i d e r a t i o n ,  t h e  r e c e i p t  a n d  s u f f i c i e n c y  o f  w h i c h  a r e  h e r e b y  a c k n o w l e d g e d ,  t h e  

p a r t i e s  h e r e t o ,  i n t e n d i n g  t o  b e  l e g a l l y  b o u n d ,  h e r e b y  a g r e e  as f o l l o w s :  

I. SERVICES OFFERED. Exhibit I hereto lists and describes all of the services that are 
available from DES. DES hereby offers to supply those services to the Company for the benefit 
of the Company. Such .serviCes are and will be provided to the Company only at the request of 
the Company. DES will provide such requested services using persoilliel from DES and, if 
neqess!lry, from non .. affiliated third parties in accordance with Section III herein. 

II. INITIAL SERVICES SELECTED, Exhibit II lists the services from Exhibit I that (i) 
the Company hereby agrees to receive from DES. and (ii) DES hereby agrees to provide to the 
Company. 

III. PERSONNEL. DES will provide services by utilizing the services of such 
executives, accountants, financial advisers, technical advisers, attorneys; engineers, geologists 
and other persons as have the necessary qualifications, 

If necessary, DES, after consultation with the Company, may also arrange for the services 
of non-affiliated experts, consultants and attorneys in connection with the performance of any of 
the services supplied under thjs Agreement. 

TU £"'()1\JJPl:;'l\.TQ A 'T'TAl\.f A."r-.Tlo AT T .1\f'"l 'A'TT{)1\.T A" ,,.,,.1 +,-,. +ho "'~+,.,..+ .,..,..,,;.,.,...:~ 1-.,. 1~,., 
.& 'Y • _..._,.J.Y...I.....A. ...._,...1.. ,i...J..I. .L .& ..I..'-'·' ..t &.I. .. .L.I' .1. :a...A-IL..I'-"'-"'"·.L ,L .,.a_ .L"-".l.-, • .l.,.lr.U U.I..J,.'-1. \.V 1.LJ.:"-' V.O.I.W'J.J.1. LV'":l l!.l.IA.. ..... ~ 1J) .J.~,vv; 

DES will provide such services at cost. Exhibit III hereof contains rules and methods for 
determining and allocating costs for DES .. 
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DES Services Agreement

This DES Services Agreement (this * Agreement") is entered into as ofFebruary 20,
2019, by and between SCANA Services, Inc., a South Carolina corporation (the "Company"),
and DOMINION ENERGY SERVICES, INC., a Virginia corporation ("DES"), for the benefit of
the Company. DES is sometimes referred to herein as 'Service Company."

WHEREAS, each of the Company and DES is a direct or indirect wholly-owned
subsidiary ofDominion Energy, Inc., a Virginia corporation and a "holding company" as defined
in the Public Utility Holding Company Act of 2005 that is subject to regulation as such under
that Act by the Federal Energy Regulatory Commission ("Dominion"),

WHEREAS, DES has been formed for the purpose ofproviding administrative,
management and other services to Dominion and its subsidiaries ("Dominion Companies'*) as a
subsidiary service company;

WHEREAS, the Company believes that it is in the interest of the Company to provide for
an arrangement whereby the Company may, from time to time and at the option of the Company,
agree to purchase such administrative, management and other services as set forth in Exhibit I
hereto I'rom DES for its benefit,

NOW, THEREFORE, in consideration of the mutual covenants contained herein and
other valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the
parties hereto, intending to be legally bound, hereby agree as follows:

I. SERVICES OFFERED. Exhibit I hereto lists and describes all of the services that are
available from DES. DES hereby offers to supply those services to the Company for the benefit
of the Company. Such services are and will be provided to the Company only at the request of
the Company. DFS will provide such requested services using personnel fiom DES and, if
necessary, from non-affiliated third parties in accordance with Section III herein.

H. INITIAL SERVICES SELECTED. Exhib!t II lists the services from Exhibit I that (i)
the Company hereby agrees to receive from DES, and (ii) DES hereby agrees to provide to the
Company.

III. PERSONNEL. DES will provide services by utilizing the services of such
executives, accountants, financial advisers, technical advisers, attorneys, engineers, geologists
and other persons as have the necessary qualifications.

Ifnecessary, DES, after consultation with the Company, mey also ar ange for the services
ofnon-affiliated experts, consultants and attorneys in connection with the performance of any of
the services supplied under this Agreement.

Tii i AxsoeissceTTnpu sx'f75 sr T ril aTTAh1 e a+ 4 ~ „„; s 4,1„„,* tu y Qv)
DES will provide such services at cost. Exhibit III hereof contains rules and methods for
determining and allocating costs for DES.



E F F E C T I V E  D A T E .  T h i s  A g r e e m e n t  i s  e f f e c t i v e  a s  o f  J a n u a r y  2 ,  2019 ( t h e  

" E f f e c t i v e  D~te"). 

VI. TERM.. Th1s Agreement shall commence on the Effective Date and shall remain in 
effect unless terminated earlier pursuant to Section VII( C). 

VII. TERMINATION AND MODIFICATION. 

A. Modification of Services. The Cotnpany may modify its selection of services at 
any time dtirirtg the calendar year by giving DES writtennotiqe of the additional services it 
wishes to receive, and/or the services it no longer wishes to receive, in Exhibit I from DES. The. 
reqJiested modification in services shall take effect on the first day of the first calendar month 
beginning at least thirty (30) days after the Company sent written notice to DES. 

B. Modification of Other Terms and Conditions. No other amendment, change or 
modification of this Agreement shall be valid, unless made in writing and signed by all parties 
hereto. 

C. Termination of this Agreement The Company may terminate this Agreement by 
providing sixty (60) days advance written notice of such tennination to DES. DES may 
tertninate this Agreement by providing sixty (60) days advance written notice of such 
termination to the Company. 

This Agreement shall be subject to the approval of any state. commission or other state 
regulatory body whos.e approval is, by ,the laws of said state, a legal prerequisite to the execution 
and delivery or the performllnce ofthis Agreement.. · · 

VIII. NOTICE. Where written notice is required by this Agreement, saidnotice shall be 
deemed given when mailed by United States registered or certified mail, postage prepaid, return 
receipt requested, addressed as follows: 

a. To the Company: 

SCANA Services, Inc. 
220 Operation Way 
Mail Code C222 
Cayce, South Carolina 29033-3701 

With a Copy to: 

Dominion Energy Services, Inc. 
Law Department 
120 Tredegar Street 
Richmond, Virginia 23219 
Attention: Managing Counsel and Sta:te Regulatory Team 

2 
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V. EFFECTIVE DATE. This Agreement is effective as of January 2, 2019 (the
"Effective Date").

VI. TERM. This Agreement shall commence on the Effective Date and shall remain in
effect unless terminated earlier pursuant to Section VII(C).

VIL TERMINATION AND MODIFICATION.

A. Modification of Services. The Company may modify its selection of services at
any time during the calendar year by giving DES written notice of the additional services it
wishes to receive, and/or the services it no longer wishes to receive, in Exhibit I from DES. The
requested modification in services shall take effect on the first day of the first calendar month
beginning at least thirty (30) days after the Company sent written notice to DES.

B. Modification of Other Terms and Conditions, No other amendment, change or
modification of this Agreement shall be valid, unless made in writing and signed by afi parties
hereto.

C. Termination of this Agreement. The Company may terminate this Agreement by
providing sixty (60) days advance written notice of such termination to DES. DES may
terminate this Agreement by providing sixty (60) days advance written notice of such
tetmination to the Company.

This Agreement shall be subject to the approval of any state commission or other state
regulatory body whose appmval is, by the laws of said state, a legal prerequisite to the execution
and delivery or the performance of this Agreement.

VIII. NOTICE. Where written notice is required by this Agreement, said notice shall be
deemed given when mailed by United States registered or certified mail, postage prepaid, return
receipt requested, addressed as follows:

To the Company:

SCANA Seivices, Inc.
220 Operation Way
Mail Code C222
Cayce, South Carolina 29033-3701

With a Copy to:

Dominion Energy Services, Inc.
Law Department
120 Tredegar Street
Richmond, Virmnia 23219
Attention: Managing Counsel and State Regulatory Team



T o D E S :  

D o m i n i o n  E n e r g y  S e r v i c e s ,  I n c .  

1 2 0  T r e d e g a r  S t r e e t  

R i c h m o n d ,  V i r g i n i a  2 3 2 1 9  

W i t h  a C o p y  t o :  

D o m i n i o n  E n e r g y  S e r v i c e s ,  I n c .  

L a w  D e p a r t m e n t  

1 2 0  T r e d e g a r  S t r e e t  

R i c h m o n d ,  V i r g i n i a  2 3 2 1 9  

A t t e n t i o n :  . M a n a g i n g  C o u n s e l  a n d  S t a t e  R e g u l a t o r y  T e a m  

I X .  G O V E R N I N G  L A W .  T h i s  A g r e e m e n t  s h a l l  b e  g o v e r n e d  b y  a n d  c o n s t r u e d  i n  

a c c o r d a n c e  w i t h  t h e  l a w s  o f  Virginia~ without regard to its conflict of laws provisions. 

X. ENTIRE AGREEMENT. This Agreement, together with its exhibits, constitutes the 
entire understanding and agreement of the parties with respect to its subject matter, and effective 
upon the execution of this Agreement by the respective parties hereof and thereto, any and a:U 
prior agreements, understandings or representations with respect to this subject matter are .Q.ereby 
terminated and cancelled in their entirety and are of no further force and effect 

XL WAIVER. No waiver by any party hereto of a breach of any provision of this 
Agreement shall constitute a waiver ofany preceding or succeeding breach of the same or any 
other provision hereof. 

XII. ASSIGNMENT. This Agreement shall inure to the benefit of and shall be binding 
upon the parties and their respective successors and assigns. No assignment of this Agreement 
or any party's rights, interests or obligations hereunder may be made Without the other party's 
consent, which shall not be unreasonably withheld, delayed or conditioned; provided, however, 
that, subject to the requirements of applicable state and federal regulatory law, either party may 
assign its rights, interests or obligations under this Agreement to an "affiliated interest," without 
the consent ofthe other party. 

XIII .. SEVERABILITY. If any provision or provisions of this Agreement shall be held 
to be. invalid, illegal, or unenforceable, the. validity, legality; and enforceability of the remaining 
provisi'ons shall in no way be affected or impaired thereby. 
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b. To DES:

Dominion Energy Services, Inc.
120 Tredegar Street
Richmond, Virginia 23219

With a Copy to:

Dominion Energy Services, Inc.
Law Department
120 Tredegar Street
Richmond, Virginia 23219
Attention: Managing Counsel and State Regulatory Team

IX. GOVERNING LAW. This Agreeinent shall be governed by and construed in
accordance with the laws ofVirginia, without regard to its conflict of laws provisions.

X. ENTIRE AGREEMENT. This Agreement, together with its exhibits, constitutes the
entire understanding and agreement of the parties with respect to its subject matter, and effective
upon the execution of this Agreement by the respective parties hereof and thereto, any and all
prior agreements, understandings or representations with respect to this subject matter are hereby
terminated and cancelled in their entirety and are of no further force and effect.

XL WAIVER. No waiver by any party hereto of a breach of any provision of this
Agreement shall constitute a waiver of any preceding or succeeding breach of the same or any
other provision hereof.

XII. ASSIGNMENT. This Agreement shall inure to the benefit of and shall be binding
upon the parties and their respective successors and assigns. No assignment of this Agreement
or any patty's rights, interests or obligations hereunder may be made without the other party'
consent, which shall not be unreasonably withheld, delayed or conditioned; provided, however,
that, subject to the requirements of applicable state and federal regulatory law, either party may
assign its rights, interests or obligations under this Agreement to an "affiliated interest," without
the consent of the other party.

XIII. SEVERABILITY. If any provision or provisions of this Agreement sha!I be he!d
to be invalid, illegal, or unenforceable, the validity, legality, and enforceability of the remaining
provisions shall in no way be affected or impaired thereby.



WITNESS WHEREOF, the parties have caused this Agreement to be duly executed as 

o f  the date first above mentioned. 

SCANA Services, Inc. 

B y :  

Name: 

Title: 

B y :  

N a m e :  

Title: 

V.t2-~~ -
P, Rodney BleVi11S 
President and ChiefExecutive Officer 
Southeast Energy Group 

4 
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IN WITNESS WHEREOF, the parties have caused this Agreement to be duly executed as
of the date first above mentioned.

SCANA Services, Inc.

By.
Name: P, Rodn y Blevins
Title: President and ChiefExecutive Officer

Southeast Energy Group

DOMINION ENERGY SERVICES, INC.

By:
Name: Carter M. Retd
Title: Executive Vice President, Chief

Administrative k Compliance
Officer aud Corporate Secreial y



OF SERVICES OFFERED BY DES 

UNDER THIS DES SERVICES AGREEMENT 

E X H I B I T  I 

1 . Accounting. Provide advice and assistance to Dominion Companies in 
accounting matters (development of accounting practices, procedures and controls, the 
maintenance of the general ledger and related subsidiary systems, the preparation and analysis of 
financial reports, and the processing of certain accounts· such as accounts payable, accounts 
receivable, and payroll). 

2. Auditing. Periodically audit the accounting re.cords and other records 
maintained by Dominion Companies and coordinate their exrunination, where applicable. with 
that of independent public accountants. The audit staff will report on their exan1ination and 
submit recommendations, as appropriate, on improving methods of internal control and 
accounting procedu.res. 

3. LegaL Provide advice and assistance with respect to legal and regulatory 
issues as well as regulatory compliance and matters under federal and state laws. 

4. Information Technology, Electronic.Transmission and Computer Services. 
Provide the organization and resources for the operation of an information technology function 
(development, implementation and operation of a centralized data processing facility and the 
management of a telecommunications network, and the central processing of computerized 
applications and support ofindividual applications in Dominion Companies). Develop, 
impl~ment, and process those computerized applications for Dominion Companies that can be 
economically best accomplished on a centralized basis. Develop, implement, and process 
information technology risk management services and services for the secure protection and 
transmission of critical and sensitive data. 

5. Software/Hardware Pooling. Accept from Dominion Companies 
ownership of and rights to use, assign, license or sub-license all software owned, acquired or 
developed by or for Dominion Companies which Dominion Companies can and do transfer or 
assign to it and coniput~r system hardware used with software ail.d enhancements to which DES 
has legal right. Preserve and protect the rights to all such software to the extent reasonable and 
appropriate under t-he circumstances; license Dominion Companies, on a non-exclusive, no
charge or at-cost basis, to use all software which DES has the right to sell, license or sub':'license~ 
and, at the relevant Dominion C0mpanies' expense, permit Dominion Companies to enhance any 
such software and license others to use all such software and enhancements to the extent that 
DES shall have the legal right to so peniiit. 

6. Human Resou.rces. Advise and assist Dominion Companies in the 
f0rmulation and administration of human resources policies and programs relating to the relevant 
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DESCRIPTION OF SERVICES OFFERED BY DES
UNDER THIS DKS SERVICES AGREKMKNT

i. A~ii .p pr di 1 ii iD ii C p
accounting matters (development of accounting practices, procedures and controls, the
inaintenance of the generai ledger and related subsidiarv systems the nreparat!on and ana!usis of
Einancial reports, and the processing of certain accounts such as accounts payable, accounts
receivable, and payroll).

2. ~Audit(a . Periodically audit the accounting records and other records
maintained by Dominion Companies and coordinate their examination, where applicable, with
that of independent public accountants. The audit staff will report on their examination and
submit recommendations, as appropriate, on improving methods of internal control and
accounting procedures.

3. ~Le al. Provide advice and assistance with respect to legal and regulatory
issues as well as regulatory compliance and mauers under federal and state laws.

4. Information Technolo Electronic Transmission and Com uter Services.
Provide the organization and resources for the operation of an information technology function
(development, implementation and operation of a centralized data processing facility and the
management of a telecommunications network, and the central processing of computerized
applications and support of individual applications in Dominion Companies). Develop,
implement, and process those computerized applications for Dominion Companies that can be
economically hest accomplished on a centralized basis. Develop, implement, and process
information technology risk management services and services for the secure protection and
transmission of critical and sensitive data.

5. Software/Hardware Poplin . Accept from Dominion Companies
ownership of and rights to use, assign, license or sub-license all software owned, acquired or
developed by or for Dominion Companies which Dominion Companies can and do transfer or
assign to it and computer system hardware used with software and enhancements to which DES
has legal right. Preserve and protect the rights to all such software to the extent reasonable and
appropriate under the circumstances: license Dominion Companies, on a non-exclusive, no-
charge or at-cost basis, to use all software which DES has the right to sell, license or sub-license;
and, at the relevant Dominion Companies'xpcnse, permit Dominion Companies to enhance any
such software and license others to use all such softvvare and enhancements to the extent that
DES sliaK lieve ihe legal figilt to so permit.

6. Human Resources. Advise and assist Dominion Companies in the
formulation and administration ofhuman resources policies and

programs

relating to the relevant



relations, personnel administration~ training, wage and salary 
administration, staffmg and safety; Direct and administer all medical, health, and employee 
benefit and pension plans of Dominion Companies. Provide systems of physical examination for 
employment and other purpOses and direct and. administer programs for the prevention of 
sicknj;lss. Advise and assist Dominion Companies in the administration of such plans and 
prepare and maintain records of employee and company accounts under the said plans, together 
with such statistical data and reports as are pertinent to the plans. 

7. Operations. Advise and assist Dominion Companies in the following 
matters relating to operational capacity: (i) the preparation and coordination of studying; 
consulting, planning, designing, inspecting and engineering and construction offacilities of 
Dominion Companies, (ii) the planning, engineering (including maps and records) and 
construction operations of Dominion Companies, (iii) the pe1formance of operations support 
services, plant and facilities operation, generation outage support, and maintenance and · 
management services, and (iv) the planning, formulation and implementation of load retention, 
ioad shaping and conservation and efficiency programs, and integrated resource planning for · 
supply-side plans and demand-side management programs. Develop long-range operational 
programs for Dominion Companies and advise and assist each such Company in the coordination 
of.such programs with the programs ofthe other Dominion subsidiaries,. subject to federal arid 
state codes and standards. of conduct, as applicable. ManageDo:tninion Companies' purchase, 
movement, transfer, and accounting of fuel and gas volumes. 

8. Executive and Administrative. Advise. and assist Dominion Companies in 
the solution ofmajor problems and in the formulati<m and execution of the general plans and 
policies of Dominion Companies. A(j.vise and assist Dominion Companies as to oper?tions, the 
issuance of securities, the preparation of filings arising out of or required by the various federal 
and state securities, business, public utilities and corporation laws, the selection of executive and 
administrative personnel, the representation of Dominion Com parties b(;1fore regulatory bodies, 
proposals for capital expenditures, budgets, financing, acquisition and disposition of properties, 
expansion ofbusiness, rate structures; public relationships and related matters. 

9. Business Services. Perform: (i) general business support services 
(printing, mailing, records management and maintenance, and administrative and office services 
across the enterPrise), (ii) office facilities operation (building maintenance and property 
management, lease/sublease m:magement, and property sales services across the enterprise), 
(iii) security (physical security support; background investigations, and investigative,services 
across the enterPrise), (iv) travel (business~related ticketing, itinerary coordination, and 
reservations for airlines, train, rental cars, and hotels/lodging for Doininion employees), 
(v) C~Viation (maintenance, operations, and aviation-related services for corporate-owned 
aircraft), and (vi) fleet services (fleet systems support, management of the acquisition/disposal 
function, maintenance functions, and fleet management across the entire enterprise). 

10. Risk lvfanagement .. , Advise and assist Dominion Companies in,securing 
requisite insurance, in the purchase and administration of all property, casualty an:d marine 
insurance, in the settlement of insured claims and in providing riskprevention advice. 
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Dominion Companies'abor relations, personnel administration, training, wage and salary
administration, staffing and safety. Direct and administer all medical, health, and employee
benefit and pension plans ot Dominion Companies. Provide systems of physical examination for
employment and other pu!poses and direct and administer programs for the prevention of
sickness. Advise and assist Dominion Companies in the administration of such plans and
prepare and maintain records ofemployee and company accounts under!he said plans, together
with such statistical data and reports as are pertinent to the plans.

7. Operations. Advise and assist Dominion Companies in the following
matters relating to operational capacity: (i) the preparation and coordination of studying,
consulting, planning, design!ng, inspecting and engineering and constmction of facilities of
Dominion Companies, (ii) the planning, engineering (including maps and records) and
construction operations ofDominion Companies, (iii) the performance of operations support
services, plant and facilities operation, generation outage support, and maintenance and
management services, and (iv) the planning, formulation and implementation of load retention,
load shaping and conservation and effiiciency programs, and integrated resource planning for
supply-side plans and demand-side management programs. Develop long-range operational
programs for Dominion Companies and advise and assist each such Company in the coordination
of such programs with the programs of the other Dominion subsidiaries, subject to federal and
state codes and standards ofconduct, as applicable. Manage Dominion Companies'urchase,
movement, transfer, and accounting of fuel and gas volumes.

8. Executive and Administrative. Advise and assist Dominion Companies in
the solution ofmajor problems and in the formulation and execution of the general plans and
policies of Dominion Companies. Advise and assist Dominion Companies as to operations, the
issuance of securities, the preparation of filings arising out of or required by the various federal
and state securities, business, public utilities and corporation laws, the selection of executive and
administrative personnel, the representation of Dominion Companies before regulatory bodies,
proposals for capital expenditures, budgets, financing, acquisition and disposition ofproperties,
expansion of business, rate structures, public relationships and related matters.

9. Business Services. Perform: (i) general business support services
(printing, mailing, records management and maintenance, and administrative and office services
across the enterprise), (ii) office facilities operation (building maintenance and property
management, lease/sublease management, and property sales services across the enterpr'se),
(iii) security (physical security support, background investigations, and investigative services
across the enterprise), (iv) travel (business-rela!ed ticketing, itinerary coordination, and
reservations for airlines, train. rental cars, and hotels/lodging for Dominion employees),
(v) aviat!on (maintenance, operations„and aviation-related services for corporate-owned
aircraft), and (vi) fleet services (fleet systems support, management of the acquisition/disposal
function, maintenance functions, and fieet'management across the entire enterprise).—''"""'I!' '' '" ' '" '" " P "'" " "8
requisite insurance, in the purchase and administration of all property, casualty and marine
iusurance, in the settlement of insured claims and in providing risk prevention advice.



C o r p o r a t e  P l a n n i n g .  A d v i s e  a n d  a s s i s t  D o m i n i o n  C o m p a n i e s  i n  t h e  s t u d y  

a n d  p l a n n i n g  o f  Operations, b u d g e t s ,  e c o n o m i c  forecasts, capital e x p e n d i t u r e s  and s p e c i a l  

p r o j e c t s .  

12. S u p p l y  C h a i n .  A d v i s e  a n d  a s s i s t  D o m i n i o n  C o m p a n i e s  i n  t h e  

p r o c u r e m e n t  o f  r e a l  and p e r s o n a l  property~ materials~ supplies and services, conduct purchase 
negotiations, prepare procurement agreements and administer programs ofmaterial control. 

13. Rates and Regulatory. Advise and assist Dominion Companies in the 
analysis of their rate structure in the formulation of rate policies, and in the negotiation of large 
contracts. Advise and assist Dominion Companies in proceedings before regulatory bodies 
involving the rates and operations of Dominion Companies and of other competitors where such 
rates and operations directly or indirectly affect Dominion Companies. 

14. Tax. Advise and assist Dominion Companies in the preparation of federal, 
state and other tax returns, generally advise Dominion Companies as to any problems involving 
taxes; and provide due diligence in connection with acquisiti9ns. · 

15. Corporate Secretary. Provide all necessary functions required of a 
publicly traded company. Coordinate information and activities among owriers, the transfer 
agent, and Board of Directors. Provide direct services to security holders. Prepare and file 
required. annual and interim reports to owners and. the U.S. Securities and Exchange 
Commission. Conduct director meetings and ensure proper maintenance of corporate records. 

16. Investor Relations, Provide fair and accurate analysis ofDominion: 
Companies and an outlook within the financial community. Enhance Dominion Companies' 
position in the energy industry. Balance and diversifY owner investment in Dominion Companies 
through a wide range of activities. Provide feedback to Dominion Coni parties regarding investor 
concerns, trading ,and. ownerships. Hold periodic analysts meetings, and provide various 
operating data as requested or required by investors. · 

17. Environmental Compliance. Provide consulting, cleanup, environme!ltai 
permitting, environmental compliance support, biological and. chemical services, environmental 
reporting, and environmental compliance plan preparation as required by Dominion Companies 
to ensure full compliance with applicable environmental statutes and regulations. Track state 
and federal environmental regulations. Provide summaries and guidance for Company personnel 
to ensure ongoing compliance. 

1.8. Customer Services. Provide services and systems dedicated to customer 
service, billing, remittance, credit, collections, customer relations, call centers, energy 
conservation support and metering. · · 

1~. tnergy MarKeting. Provide services and systems dedicated to energy 
marketing and tradin.g of energy co!11111odities, specifically the provision of all services related to 
emissions products, renewable energy products, environmental commodities (commodities 
derived from environmental attributes associated with qualifying types of generation that are 
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ll. CtttPI 1 d. Adl d lt ~ 11 C* p 1 1 th tdy
and planning of operations, budgets, economic forecasts, capital expenditures and special
projects.

12. ~dt Ch'.Ad 1 d ltD ll C p 1 1 th
procurement of real and personal property, materials, supplies and services, conduct purchase
negotiations, prep'are procuremem agreements and administer programs ofmaterial control.

13. Rates and Re ulator . Advise and assist Dominion Companies in the
analysis of their rate structure in the formulation of rate policies, and in the negotiation of large
contracts. Advise and assist Dominion Companies in proceedings before regulatory bodies
involving the rates and operations of Dominion Companies and of other competitors where such
rates and operations directly or indirectly affect Dominion Companies.

14. Tax. Advise and assist Dominion Companies in the preparation of federal,
state and other tax returns, generally advise Dominion Companies as to any problems involving
taxes, and provide due diligence in connection with acquisitions,

15. Co orate Secretar . Provide all necessary functions required of a
publicly traded company. Coordinate information and activities among owners; the transfer
agent, and Board of Directors. Provide direct services to security holders. Prepare and file
required annual and interim reports to owners and the U.S. Securities and Exchange
Commission. Conduct director meetings and ensure proper maintenance of corporate records.

16. Investor Relations, Provide fair and accurate analysis ofDominion
Companies and an outlook within the financial community. Enhance DominionCompanies'osition

in the energy industry. Balance and diversify owner investment in Dominion Companies
through a wide range ofactivities. Provide feedback to Dominion Companies regarding investor
concerns, trading and ownerships. Hold periodic analysts meetings, and provide various
operating data as requested or required by investors.

17. 'LChhth . P 'd ltl 2: 1 P.
permitting, environmental compliance support, biological and chemical services, environmental
reporting, and environmental compliance plan preparation as required by Dominion Companies
to ensure full compliance with applicable environmental stat.utes and regulat!ons. Track state
and federal environmental regulations. Provide summaries and guidance for Company personnel
to ensure ongoing compliance.

18. Customer Services. Provide services and systems dedicated to customer
service, billing, remittance, credit, collections, customer relations, call centers, energy
conservation support and metering.

marketing and trading of energy commodities, specifically the provision of all services related to
emissions products, renewable energy products, environmental commodities (commodities
derived from environmental attributes associated with qualifying types of generation that are



c o m p l i a n c e  w i t h  a p p l i c a b l e  f e d e t a l ,  s t a t e  a n d  l o c a i  l a w s ,  as w e l l  as a n y  v o l u n t a r y  

a d d i t i o n a l  r e d u c t i o n s  t h a t  t h e  C o m p a n y  h a s  e l e c t e d  t o  compl¢te). P r o v i d e  m a r k e t ,  c r e d i t  a n d  

o p e r a t i o n a l  r i s k  m a n a g e m e n t  s e r v i c e s  a n d  d e v e l o p m e n t  o f  m a r k e t i n g  a n d  s a l e s  progran1s i n  

p h y s i c a l  a n d  f i n a n c i a l  m a r k e t s .  

20. T r e a s u r y / F i n a n c e .  P r o v i d e  s e r v i c e s  r e l a t e d  to m a n a g i n g  a l l  a d m i n i s t r a t i v e  

a c t i v i t i e s  a s s o c i a t e d  w i t h  f i n a n c i n g  a n d  t h e  m a n a g e m e n t  o f  c a p i t a l  s t r u c t u r e ;  c a s h ,  c r e d i t  a n d  r i s k  

m a n a g e m e n t  a c t i v i t i e s ;  i n v e s t m e n t  a n d  c o m m e r c i a l  b a n k i n g  r e l a t i o n s h i p s ;  o v e r s i g h t  o f  

d e c o m m i s s i o n i n g  t r u s t  :funds a n d  g e n e r a l  f i n a n c i n g  a c t i v i t i e s .  

21. E x t e r n a l  A f f a i r s .  P r o v i d e  s e r v i c e s  in support of corporate strategies for 
managing relationships with federal, state and local governments, agencies and legislative 
bodies. Formulate and assist w1th public relations, advertising, and external/internal 
communications programs and with the administration of corporate contribution and community 
affairs programs. 

22. Office Space and Equipment. Provicie use of land, buildings, furnishings, 
and equipment, and all costs related to these assets - i.e., property taxes, utilities, and 
maintenance. 
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required for compliance with applicable federal, state and local laws, as well as any voluntary
additional reductions that the Company has elected to complete). Provide market, credit and
operational risk management services and development ofmarketing and sales programs in
physical and financial markets.

0. T~IR .P d i itdt gag tl d iiytrti
activities associated with financing and the management ofcapital structure; cash, credit and risk
management activities; investment and commercial banking relationships; oversight of
decommissioning trust funds and general financing activities.

21 Exter al Affairs Provide services in support of corporate strategies for
managing relationships with federal, state and local governments, agencies and legislative
bodies. Formulate and assist with public relations, advertising, and external/internal
communications programs and with the administration of corporate contribution and community
affairs programs.

22. Office S ace and F, ui ment. Provide use of land, buildings, furnishings,
and equipment, and all costs related to these assets — i.e., property taxes, utilities, and
maintenance.



SERVICES THE COMPANY AGREES TO RECEIVE FROM DES 

SERVICE 

YES NO 

1. 

Accounting 

X 

2. 

Auditing X 
" Legal X .), 

4. Information Technology, .Electronic Transmission X 
and Computer Services 

5. Software/Hardware Pooling X 
6. Human Resources X 
7. Operations X 
8. Executive and Administrative X 
9. Business Services X 
10. Risk Management X 
11. Corporate Planning X 
12. Supply Chain X 
13. Ra:tes a:nd Regulatory X 
14. Tax X 
15. Corporate Secretary X 
16. Investior Relations X 
17. Enviroinnental Compliance X 
18. Ct1stomer Services X 
19. Energy Marketing X 
20. Treasury/Finance X 
2L External Affairs X 
22. Office Space and Equipment X 
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EXHIBIT H

SERVICES THE COMPANV AGREES TO RECEIVE FROM DES

SERVICE YES NO

1.

2.
3.

5.
6.
7,
8.
9.
10.
11.
'17,

13.
14.
15.
16.
17.
18.
19.
20.
21.
72.

Accounting
Auditing
Legal
Information Technology, Electronic Transmission
and Computer Services
Software/Hardware Pooling
Human Resources
Operations
Executive and Administrative
Business Services
Risk Management
Corporate Planning
Supply Chain
Rates and Regulatory
Tax
Corporate Secretary
Investior Relations
Environmental Compliance
Customer Services
Energy Marketing
Treasury/Finance
External Affairs
Office Space and Equipment

X
X
X
X

X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X



METHODS OF ALLOCATION FOR D E S  

DES s h a l l  allocate. c o s t s  a m o n g  compai1ies r e c e i v i n g  s e r v i c e  f r o m  i t  m i d e t  t h i s  a n d  

s i m i l a r  s e r v i c e  c o n t r a c t s  u s i n g  t h e  f o l l o w i n g  m e t h o d s :  

I. The costs of rendering service by DES will include all costs of doing business 
including interest on debt but excluding a return fot the use of equity capital for 
which no charge will be made to Dominion Companies. 

II. 

TIL 

A. DES will maintain a separate record ofthe expenses.of each department. 
The expenses of each department will include: 

1. tho·se expenses that are directly attributable to such department, 
and 

2. an appropdate portionofthose office and housekeeping expenses 
that are not directly att1'ibutable to a department but which are 
necessary to the operation of such department. 

B. Expenses of the department will include salaries and wages of employees, 
rent and utilities, materials and supplies, depreciation, and all other 
expenses attributable to the department. The expenses of a department 
will not include: 

1. those incremental out;.of-pocket expenses that are incurred for the 
direct benefit and convenience of an individual Dominion 
Company or group of Dominion Companies, 

2. DES overhead expenses that are attributable to maintaining the 
corporate existence of DES, and all other incidental overhead 
expenses including those auditing fees, internal auditing 
department expenses and accounting department expenses 
attributable to DES. 

C. DES will establish mmual budgets.for controlling the expenses of each 
department and for determining estimated costs to be included in interim 
monthly billing. 

A. 

1. Group A will include those employees rendering service to 
Dominion Companies, and 
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METHODS OP ALLOCATION FOR DES

DES shall allocate costs among companies receiving service fi'oni it ililder this and
similar service contracts using the following methods:

The costs of rendering service by DES will include all costs of doing business
inc111ding iriterest on debt hnt excluding s. return for the use of equity capital fo1

which no charge will be made to Dominion Companies.

A. DES will maintain a separate record of the expenses of each department,
The expenses of each department will include:

1. tho'se expenses that are directly aitributable to such department,
ail/1

2. an appropriate portion of those office and housekeeping expenses
that are not directly attributable to a department but which are
necessary to the operation of such department.

Expenses of the department will include salaries and wages of employees,
rent and utilities, materials and supplies, depreciation, and all other
expenses attributable to the department. The expenses of a department
will not include:

1. those incremental out-of-pocket expenses that are incurred for the
direct benefit and convenience of an individual Dominion
Company or group ofDominion Companies,

DES overhead expenses that are attributable to maintaining the
corporate existence of DES, and all other incidental overhead
expenses including those auditing fees, internal auditing
department expenses and accounting department expenses
attributable to DES.

C. DES will establish annual budgets for controlling the expenses of each
department and for determining estimated costs to be included in interim
monthly billing.

iIL A. Employees in each uepariuient will be iiivided into rwo gcUUps:

1. Group A will include those employees rendering service to
Dominion Companies, and



a d m i n i s t r a t i v e  a s s i s t a n t s ,  w h o  

g e n e r a l l y  a s s i s t  e m p l o y e e s  i n  G r o u p  A o r  r e n d e r  o t h e r  

h o u s e k e e p i n g  s e r v i c e s  a n d  Who a r e  n o t  e n g a g e d  d i r e c t l y  i n  

r e n d e r i n g  s e r v i c e  t o  e a c h  D o m i n i o n  C o m p a n y  o r  a g r o u p  o f  

D o m i n i o n  C o m p a n i e s .  

B .  E x p e n s e s  s e t  f o r t h  i n  S e c t i o n  II. above will. be separated to show: 

1. salaries.a11d wages of Group A employees, and 

2. all other expenses of the department. 

C. There will be attributed to each dollar of a Group A employee's salary or 
wage, that percentage of all other expenses of such employee's department 
(as defined in B abovc:l); that such employee's salary or wage is to the total 
GroupA salaries and wagesofthat department. 

D. Group A employees in each department will maintain a.;record ofthe time 
they are employed in rendering service to each Dominion Company or 
group of Dominion Companies. An houriy rate will be determined by 
dividing the total expense attributable to a Group A employee as 
deteimined under subsection C above by the productive hours reported by 
such employee. 

IV. The charge to the Dominion Company for a partiCular service will be determined 
by multiplying the hours reported by Group A employees in rendering such 
service to each Dominion Company by the hourly rates applicable to such 
employees. When such employees render service to a group of Dominion 
Companies, the charge .to each Dominion Company will be determined by 
multiplying the hours attributable to the Dominion Cpmpany under the allocation 
formulas set forth in Section IX of this Exhibit by the hourly rates applicable to 
such employees. 

V. To the extent appropriate and practical, the foregoing computations of hourly 
rates and charges may be determined for groups of employees within reasonable 
salary range limits. 

VI. Those expenses of DES that are not included in the annual expense ofa 
department under Section II above will be charged to Dominion Companies 
receiving service as follows: 

A. Incremental out"of"pocketcosts incurred for the direct benefit and 
.convenience of a Dominion Company or group of Dominion Companies 
will be charged directly to such Dominion Company or group of 
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Group B will include those oflice and general service employees,
such as secretaries, file clerks and administrative assistants, who
generally assist employees in Group A or render other
housekeeping services and who are not engaged directly in
rendering service to each Dominion Company or a group of
Dominion Companies.

B. Expenses set forth in Section II. above will be separated to show:

apiaries and wac es of Group A employees, and

2. all other. expenses of the department.

There will be attributed to each dollar of a Group A employee's salary or
wage, that percentage oiall other expenses oisuch employee's department
(as deQned in B above), that such employee's salary or wage is to the total
Group A salaries and wages of that department.

D. Group A employees in each department will maintain a record of the time
they are employed in rendering service to each Dominion Company or
group ofDominion Companies. An hourly rate will be deteimined by
dividing the total expense attributable to a Group A employee as
determined under subsection C above by the productive hours reported by
such employee.

IV, The charge to the Dominion Company for a particular service will be determined
by multiplying the hours reported by Group A employees in rendering such
service to each Dominion Company by the hourly rates applicable to such
employees. When such employees render service to a group of Dominion
Companies, the charge to each Dominion Company will be determined by
multiplying the hours attributable io the Dominion Company under the allocation
formulas set forth in Section IX of this Exhibit by the hourly rates applicable to
such employees.

V. To the extent appropriate and practical, the foregoing computations of hourly
rates and charges may be determined for groups of employees within reasonable
salary range limits.

VI. Those expenses ofDES that are not included in the annual expense of a
department under Section II above will be charged to Dominion Companies
receiidng service as follows:

A. Incremental out-of-pocket costs incurred for the direct benefit and
convenience of a Dominion Company or group of Dominion Companies
will be charged directly to such Dominion Company or group of



S u c h  c o s t s  i n c u r r e d  f o r  a gro1.1p of Dominion 
Companies will be allocated on .the basis of an appropriate formula. 

B. DES overhead expenses referred to in Se.ction II above will be charged to 
the Dominion Company either oh the proportion of direct ch~ges to that 
Dominion Company or under the allocation formulas set forth in Section 
IX of this Exhibit. 

VII. Notwithstanding the foregoing basis of determining cost allocations for billing 
purposes, cost allocations for certain services involving machine operations, 
production m; s~rvice units, or facilities cost 'Nill be determined on an appropriate 
basis established by DES. 

VIII. Monthly bills will be issued for the services rendered to the Dominion Company 
on an. actual basis. However; if such actual information is not available at the time 
of preparation of the monthly bill; estimates may be used .. Estimates wiil 
normally be predicated on service department budgets. and e$timated productive 
hours of employees for the year. At the end of each quarter, estimated figures 
will be revised and adjustments will be made in amounts billed to give effect to 
such revision. 

IX. When Group A employees render services to a group of Dominion Companies, 
the following formulas shall be used to allocate the time of such employees to the 
individual Dominion Companies receiving such service (Each Dominion 
Company metric/Total Dominion Companies' metrics): 

A. The Service Department or Function formulas to be used when employees 
render services to all Dominion Companies participating in such service, 
for the services indicated are set forth below. 

Service Department 
or Function 

Accounting: 
Payroll Processing 

Accounts Payable Processing 

Fixed Assets Accounting 

Basis of Allocation 

Number of Dominion Company employees on the 
previous December 31st. 
Number .of Dominion Company accounts payable 
documents processed during the preceding y~ar 
ended December 3 JS\ [Accounts Payable Invoices] 
Dollar value of Dominion Company purchases on 
company credit cards for the preceding year ended 
December 31 51• [Accounts Payable P-Card] 
Dommwn Company fixed assets added, retired or 
transferred during the preceding year ended 
December 3Pt. 
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Dominion Companies. Such costs incurred for a group of Dominion
Companies will be allocated on the basis of an appropriate formula.

DES overhead expenses referred to in Section II above will be charged to
the Dominion Company either on the proportion ofdirect charges to that
13ominion Company or under the allocation formulas set forth in Section
IX of this Exhibit.

VII. Notwithstanding the foregoing basis of determining cost allocations for billing
purposes, cost allocations for certain services involving machine operations,
product!on or service units or faci! ities cost w!I! be determ!ned on an appropriate
basis established by DES.

VEL Monthly biEs will be issued for the services rendered to the Dominion Company
on an actual basis. However, if such actual information is not available at the time
of preparation of the monthly bill, estimates may be used. Estimates will
normally be predicated on service department budgets and estimated productive
hours of employees for the year, At the end of each quarter, estimated figures
will be revised and adjustments will be made in amounts billed to give effect to
such revision.

IX. When Group A employees render services to a group ofDominion Companies,
the following formulas shall be used to allocate the time of such employees to the
individual Dominion Companies rccciving such service (Each Dominion
Company metric/Total Dominion Companies'enics):

A. The Service Department or Function formulas to be used when employees
render services to all Dominion Companies participating in such service,
for the services indicated are set forth below.

Service Department
or Function Basis of Allocation

Accounting!
Payroll Processing

Accounts Payable Processing

Fixed Assets Accounting

Number ofDominion Company employees on the
previous December 31".
Number ofDominion Company accounts payable
documents processed during the preceding year
ended December 31". [Accounts Payable Invoices]
Dollar value of Dominion Company purchases on
company credit cards for the preceding year ended
December 31". [Accounts Payable P-Card]
Dominion Company Exed assets added, retired or
transferred during the preceding year ended
December 31".



Infotmcition Technology, Electronic. 
Transmission and Cornputer Services 
and Software/Hard·ware Pooling: 
LDC/EDC Computer Applications 

Other Computer Applications, including 
Sofi:Ware/Bardware Pooling 

Telecommunications Applications 

Human Resources: 
Human Resources 

Business Services: 

Facility Services 

Fleet Administration 

Security 

Gas Supply 

Risk Management: 
Risk Management 

Corporate Planning: 
Corporate Planning 

Supply Chain: 
PUrchasing 

Tax: 
Tax Accounting and Compliance 

Basis of Allocation 

Number of Dominion Company customers at the 
end. of the preceding year ended December 3 P1

. 

Number ofDomin1t:m Company users or usage of 
specific computer systems at the end of the 
preceding year ended December 31 51• 

Number ofDorninion Company 
telecommunications units at the end of the 
preceding year ended December 31 51

• 

The. number of Dominion Company employees as 
of the preceding December 31 5

• 

Square footage of Dominion Company office space 
as ofthe preceding year ended December 31st. 
Number of Dominion Company vehicles as ofthe 
preceding December 3 !51

• 

The number ofDominion Company employees as 
of the preceding December 31 5 

• 

Throughput .of gas volumes purchased for each 
Dominion Company for the ·preceding year ended 
December 31st. 

Dominion Company insurance premiums for the 
preceding year ended December 31st. 

Total Dominion Company capitalization (Debt and. 
Equity) recorded at preceding December 3 i st. 

Dollar value of Dominion Company purchases for 
the preceding year ended December 31st. 

The sum of the total income and total deductions as 
reported tor Dominion Consolidated Federal 
Income Tax purposes on the last return filed, 
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Service Department
or Function Basis of Allocation

Inforntation Technology„Electronic
Ti ansinisston a&!d Computer Services
and SoftwarelHarduvare Pooling:
LDC/EDC Computer Applications

Other Computer Applications, including
So&vare/Hardware Pooling

Number ofDoininion Company customers at the
end of the preceding year ended December 31".
Number ofDominion Company users or usage of
specific computer systems at the end of the
precedin~ year ended December 31".

Telecommunications Applications Number ofDominion Company
telecommunications units at the end of the
preceding year ended December 31".

Burnan Resources:
Human Resources The number of Dominion Company employees as

of the preceding December 31'.

Business Services:

Facility Services

Fleet Administration

Security

Gas Supply

Square footage of Dominion Company office space
as of the preceding year ended December 31st.
Number of Dominion Company vehicles as of the
preceding December 31",
The number of Dominion Company employees as
of the preceding December 31'.
Throughput of gas volumes purchased for each
Dominion Company for the preceding year ended
December 31".

Risk Managententt
Risk Management Dominion Company insurance premiums for the

preceding year ended December 31".

Corporate Planning:
Corporate Planning Total Dominion Company capitalization (Debt and

Equity) recorded at preceding Deceinber 31".

Supply Chain:
Purchasing Dollar value of Dominion Company purchases for

the preceding year ended December 31".

Tort
Tax Accounting and Compliance The sum of the total income and total deductions as

reported lor Dominion Consolidated Federal
Income Tax purposes on the last return filed.



S e r v i c e s :  

Customer Payment (Remittance) 
Processing 

Treaswyl Finance: 
Treasury and Cash Management 

Office Space and Equipment: 
Corporate Office and Electricity 

Basis of Allocation 

Number ofDominion Company customer 
payments processed during the preceding yeat 
ended December 31st. 

Total Dominion Company capitalization (Debt and 
Equity) recorded at preceding December 31st. 

Headcount at corporate offices as of the previous 
December 31st. 

B. For services not mentioned above, the method of allocation: is set forth below: 

Company Group 

Accounting· 
Audit 
Business Planning 
Corporate Secretary 
Energy Marketing 
Environment 
Executive 
Extemal Affairs 
General Services 
Legal 
Operations 
Travel Services 

Aviation. 

Basis of Allocation 

Total operating expenses, excluding purchased gas 
expense, purchased power expense (including fuel 
expense), other purchased products and royalties, 
depreciation, depletion, and amortization, and 
taxes other thanincome for the preceding year 
ended December 31st for the affected Dominion 
Companies. 

A combination of items immediately noted above 
and flight days for the previous two years. 

c. If the use of a basis of allocation would result in an inequity be.cause of a: 
change in operations or organization, then DES may adjustthe basis to effect 
an equitable distribution. 
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Service Department
or Function

Basis of Allocation

Customer Services:
Customer Payment (Remittance)
Processing

Number of Dominion Company customer
payments processed during the preceding year
ended December 31'".

Tt easurviFinance:
Treasury and Cash Management Total Dominion Company capitalization (Debt and

Equity) recorded at preceding December 31".

Office Space and Etiuipmentt
Corporate Ofhce and Electricity Headcount at corporate offices as of the previous

December 31st.

B. For services not mentioned above, the method of allocation is set forth below:

Company Group Basis of Allocation

Accounting
Audit
Business Planning
Corporate Secretary
Energy Marketing
Environment
Executive
External Affairs
General Services
Legal
Operations
Travel Services

Total operating cxpcnses, excluding purchased gas
expense, purchased power expense (including fuel
expense), other purchased products and royalties,
depreciation, depletion, and amortization, and
taxes other than income for the preceding year
ended December 31" for the affected Dominion
Companies.

Aviation A combination of items immediately noted above
and flight days for the previous two years.

C. Ifthe use of a basis of allocation would result in an inequity because ofa
change in operations or organization, then DES may adjust the basis to effect
an equitable distribution.



S e r v i c e s  A g r e e m e n t  

This DES Services Agreement (this ''Agreement") is entered into as o f  February 20, 

2019, by and betWeen South Carolina Electric & Gas Company, a South. Carolina corporation 
(the ''Company"), and DOMINION ENERGY SERVICES, INC., a Virginia corporation 
("DES"), for the benefit of the Company. DES is sometimes referred to herein as ~'Ser>'ice 
Company:" 

WHEREAS, each ofthe Company and DES is a direct or indirect wholly-owned 
subsidiary of Dominion Energy, Inc., a Virginia corporation and a "holding company" as defined 
in the Public Utility Holding Company Act of2005 that is subject to regulation as such under 
that Act by the Federal Energy Regulatory Commission (''Dominion"); 

WHEREAS, DES has been formed for the purpose. of providing administrative, 
management ~d other services to Dominion and its subsidiaries (''Dominion Companies") as a 
subsidiary service company; 

WHEREAS, the Company believes that it is in the interest of the Company to provi4e for 
an arrangement whereby the Company may, from time to time and atthe option ofthe Company, 
agree to purchase such administrative, management and other services as set forth in Exhibit I 
hereto from DES for its benefit. 

NOW, THEREFORE, in consideration ofthe mutual covenants contained herein and 
other valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the 
parties hereto, intending to be legally bound, hereby agree as follows; 

I. SERVICES OFFERED, Exhibit I hereto lists and describes all ofthe services that are 
available from DES. DES hereby offers to supply those services to the Company .for the benefit 
of the Company. Such services are and will be provided to the Compa.ll.y only at the request of 
the Cofupany. DES will provide such requested services using personnel from DES and, if 
necessary, from non-affiliated third parties in accordance with Section ill herein. 

II. INITIAL SERVICES SELECTED. Exhibit II lists the services from Exhibit I that (i) 
the Company hereby agrees to receive from DES, and (ii) DES hereby agrees to provide to the 
Company. 

III. PERSONNEL. DES will provide services by utilizing the services of such 
executives, accountants, financial advisers, technical advisers, attorneys, engineers, geologists 
and other persons as have the necessary qualifications. · 

If necessary, DES, after consultation with the Company, may also arrange for the services 
of non-affiliated experts, consultants ahd attorneys in connection with the performance of any of 
the services supplied under this Agreement. 

IV. COMPENSATION AND ALLOCATION. As and to the extent required by law, 
DES will provide such services at cost. Exhibit III hereofcontains .rules. and methods for 
determining and allocatin~ costs for DES. 
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DES Services Agreement

This DES Services Agreement (this "Agreement") is entered into as of February 20,
2019, by and between South Carolina Electric k, Gas Company, a South Carolina corporation
(the "Company"'), and DOMINION ENERGY SERVICES, INC., a Virginia corporation
("DES"), for the benefit of the Company. DES is sometiines 1eferred to herein as "Service
Company."

WHEREAS, each of the Company and DES is a direct or indirect wholly-owned
subsidiary of Dominion Energy, Inc., a Virginia corporation and a "holding company" as defined
in the Pubhc Utility Holding Company Act of 2005 that is subject to regulation as such under
that Act by the Federal Energy Regulatory Commission ("Dominion'*);

WHEREAS, DES has been formed for the purpose ofproviding administrative,
management and other services to Dominion and ifs subsidiaries ("Dominion Companies") as a
subsidiary service company;

WHEREAS, the Company believes that it is in the interest of the Company to provide for
an arrangement whereby the Company may, from time to time and at the option of the Company,
agree to purchase such administrative, management and other services as set forth in Exhibit I
hereto from DES for its benefit.

NOW, THEREFORE, in consideration of the mutual covenants contained herein and
other valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the
parties hereto, intending to be legally bound, hereby agree as follows:

I. SERVICES OFFERED. Exhibit I hereto lists and describes all of the services that are
available from DES. DES hereby offers to supply those services to the Company for the benefit
of the Company. Such services are and will be provided to the Company only at the request of
the Company. DES will provide such requested services using personnel from DES and, if
necessary, from non-affiliated third patties in accordance with Section m herein.

II. INITIAL SERVICES SELECTED. Exhibit II lists the services from Exhibit I that (i)
the Company hereby agrees to receive from DES, and (ii) DES hereby agrees to provide to the
Company.

III. PERSONNEL. DES will provide services by utilizing the services of such
executives, accountants, financial advisers, technical advisers, attorneys, engineers, geologists
and other persons as have the necessary qualifications.

Ifnecessary, DES, after consultation with the Company, may also arrange for the services
ofnon-affiliated experts, consultants and attorneys in connection with the performance of any of
the services supplied under this Agreement.

IV. COMPENSATION AND ALLOCATION. As and to the extent required by law,
DES will provide such services at cost. Exhibit III hereof contains rules and methods for
determining and allocating costs for DES.



EFFECTIVE DATE, This Agreement is effective as o f  January 2 ,  2 0 1 9  (the 

' ' E f f e c t i v e  D a t e " ) .  

V I .  T E R M .  T h i s  A g r e e m e n t  s h a l l  c o m m e n c e  o n  t h e  E f f e c t i v e  D a t e  a n d  s h a l l  r e m a i n  i n  

e f f e c t  u n l e s s  t e r m i n a t e d  e a r l i e r  p u r s u a n t  t o  S e c t i o n  V I I ( C ) .  

V I I .  T E R l \ t l l N A T I O N A N D  M O D I F I C A T I O N .  

A .  M o d i f i c a t i o n  o f  S e r v i c e s .  T h e  C o m p a n y  m a y  m o d i f y  i t s  s e l e c t i o n  o f  s e r v i c e s  a t  

a n y t i m e  d u r i n g  t h e  calemdar y e a r  b y  g i y i n g  D E S  w r i t t e n . n o t i c e  o f  t h e  a d d i t i o n a l  s e r v i c e s  i t  

w i s h e s  t o  r e c e i v e ,  a n d / o r  t h e  s e r v i c e s  i t  n o  l o n g e r  w i s h e s  t o  r e c e i v e ,  i n  E x h i b i t  I from DES. The 
requested modification in services shall take effect on the first day ofthe first calendar month 
beginning at least thirty (30) days after the Company sent written notice to DES. 

B. Modification ofOther Terms and Conditions. No .othet amendment; change or 
modification of this Agreement shall be valid, unless made in writing a.nd signed by all parties 
hereto. 

C. Termination ofthis Agreement. The Company may ten:ninate this Agreement by 
providing sixty (60) days advance written, notice of such termination to DES. DES may 
terminate this Agreement by providing sixty (60) days advance written notice ofsuch 
termination to the Company. 

This .Agreement shall be subject to the approval of any state commission or other state 
regulatory body whose approval is, by the laws of said st~te, a legal prerequisite to the execution 
and delivery orthe performance of this Agreement. 

VIII. NOTICE. Where written notice is required by this Agreement, said notic.e shall be 
deemed given when mailed by United States registered or certified mail, postage prepaid, return 
receipt requested, addressed as. follows: 

a. To the Company: 

South Carolina Electric & Gas Company 
100 SCAN A Parkway 
Cayce, South Carolina29033 

With a Copy to: 

Dominion Energy Services, Inc. 
Law Department 
120 Tredegar Street 
Richmond, Virginia 23219 
Attention: 1\.tflm::Jcrino- f'onn<:el::Jnrl StAte Recrnl!,Oltorv TP.?.m - -~~--------· -·------o---o -- -~---.--· --------- ---c.....---.. ... --J - --~-
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V. EFFECTIVE DATE. This Agreement is effective as of January 2, 2019 (the
"Effective Date").

VI. TERM. This Agreement shall commence on the Effective Date and shall remain in
effect unless terminated earlier pursuant to Section VII(C).

V!I. TER."rIINATION Al'JI3 iMODIFICATION.

A. Modification of Services. The Company may modify its selection of services at
any time during the calendar year by giving DES written notice of the additional services it
wishes to receive, andlor the services it no longer wishes to receive, in Exhibit I fiom DES. The
requested modification in services shall take effect on the first day of the first calendar month
beginning at least thirty (30) days after the Company sent written notice to DES,

B. Modification of Other Terms and Conditions. No other amendment, change or
modification of this Agreement shall be valid, unless made in writing and signed by all parties
hereto.

C. Termination of this Agreement, The Company may terminate this Agreement by
providing sixty (60) days advance written notice of such termination to DES. DES may
terminate this Agreement by providing sixty (60) days advance written notice of such
termination to the Company.

This Agreement shall be subject to the approval of any state commission or other state
regulatory body whose approval is, by the laws of said state, a legal prerequisite to the execution
and delivery or the performance of this Agreement.

VIII. NOTICE. Where written notice is required by this Agreement, said notice shall be
deemed given when mailed by United States registered or certified mail, postage prepaid, return
receipt requested, addressed as follows:

To the Company:

South Carolina Flectric Jb Gas Company
100 SCANA Parkway
Cayce, South Carolina 29033

With a Copy to:

Dominion Energy Services, Inc.
Law Department
120 Tredegar Street
Richmond, Virginia 23219
Attention: Managincr Crninsel snrl State Rernalatory Team



T o D E S :  

D o m i n i o n  E n e r g y  S e r v i c e s ,  I n c .  

1 2 0  T r e d e g a r S t r e e t  

R i c h m o n d ,  V i r g i n i a  2 3 2 1 9  

W i t h  a C o p y  t o :  

D o m i n i o n  E n e r g y  S e r v i c e s ,  I n c .  

L a w  D e p a r t m e n t  

120 T r e d e g a r  S t r e e t  

Richmond, Virginia23219 

A t t e n t i o n :  M a n a g i n g  C o u n s e l  a n d  S t a t e  R e g u l a t o r y  T e a m  

I X .  G O V E R N I N G  L A W .  T h i s  A g r e e m e n t  s h a l l  b e  g o v e r n e d  b y  a n d  c o n s t r u e d  i n  

accorda.t1ce w i t h  t h e  l a w s  o f  V i r g i n i a ,  w i t h o u t  r e g a r d  t o  i t s  c o n f l i c t  o f l a w s  p r o v i s i o n s .  

X ENTIRE AGREEMENT. This Agreement, together with its eXhibits, constitutes the 
entire understanding and agreement of the parties with respect to its subject matter, and effective 
upon the execution of this Agreement by the respective parties hereof and thereto, any and all 
prior agreements, understandings .or representations with respect to this subject matter are hereby 
terminated and cancelled in their entirety and are of no further force and effect. 

XI. WAIVER. No. waiver by arty party hereto of a breach of any provision ofthis 
Agreement shall constitute .a waiver of any preceding or succeeding breach of tb,e same or anY 
otherprovisioil hereof. · 

XII. ASSIGNMENT. ThisAgreement shall inure to the benefit of and shall be binding 
upon the parties and their respective successors and assigns. No assignment of this Agreement 
or any party's rights, interests or obligations hereunder may be made without the other party's 
consent, which shall not be unreasonably withheld, delayed or conditioned; provided, however, 
that, subject to the requirements of applicable state and federal regulatory law, either party may 
assign its rights, interests or obligations under this Agreement to an "affiliated interest," without 
the consent of the other :party, 

XIII. . SEVERAB1LITY. If any provision or provisions of this Agreement shall be held 
to be invalid, illegal, or unenforceable; the.validity, legality, and enforceability of the remaining 
provisions shall in no way be affected or impaired thereby. 

XIV. CONFIDENTIALITY. 

a. Forpurposes ofthis Agreement, "Confidential Information" is information provided 
by the Company, or created or discovered by, for, or on behalf of the Company 
;nl'lnA~nrr '1·\llt nnt 11't'n;tarorl Tr:. lnf'nrrngt1nn rPl!lt;no- tn. nrn.A:n~t(.! n-r.n~;:;~occPI~ fp;,...'hn;nll~c •••-..I.'""""".,_..._J.Z:,' --f. AA""" ....... ..,.4.4~.,""'- "'-" 4...1..L.L,.,.L.L.A..I._ .. ..._..., ...... _.,_...,_._..,.._ ... b .. _ ~.L---wa.u' .t".l.'-"--!'-'lo.ll"'l.l' .,_._,.._~ ... ...,'i._..~u, 

fommlas, ideas, know-how, works of authorship, copyrightable works, inventions 
(whether patentable or not), technical information, trade secrets, computer programs, 
computer code, designs, technology, compositions, data, drawings, schematics, 
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b, To DES:

Dominion Energy Services, Inc.
120 Tredegar Street
Richmond, Virginia 23219

With a Copy to:

Dominion Energy Services, Inc.
Law Departnient
120 Tredegar Street
Richmond, Virginia 23219
Attention: Managing Counsel and State Regulatory Team

IX. GOVERNING LAW. This Agreement shall be governed by and construed in
accordance with the laws ofVirginia, without regard to its conflict of laws provisions,

X. ENTIRE AGREEMENT. This Agreement„ together with its exhibits, constitutes the
entire understanding and agreement of the parties with respect to its subject matter, and effective
upon the execution of this Agreement by the respective parties hereof and thereto, any and all
prior agreements, understandings or representations with respect to this subject matter are hereby
terminated and cancelled in their entirety and are ofno further force and effect.

XI. WAIVER. No waiver by any party hereto of a breach of any provision of this
Agreement shall constitute a waiver of any preceding or succeeding breach of the same or any
other provision hereof.

XII. ASSIGNMENT. This Agreement shall inure to the benefit of and shall be binding
upon the parties and their respective successors and assigns. No assignment of this Agreement
or any party's rights, interests or obligations hereunder may be made without the other party'
consent, which shall not be unreasonably withheld, delayed or conditioned; provided, however,
that, subject to the requirements of app!icable state and federal regulatory law, either party may
assign its rights, interests or obligations under this Agreement to an "aBiliated interest." without
the consent of the other party.

XIII. SEVERABILITY. If any provision or provisions of this Agreement shall be held
to be invalid, illegal, or unenforceable, the validity, legality, and enforceability of the remaining
provisions shall in no way be affected or impaired thereby.

XIV. CONFIDENTIALITY.

a. For purposes of this Agreement, "Confidential Information" is information provided
by the Company, or created or discovered by, for, or on behalf of thc Company

1 ui. i t..tu..'t Ai.t f . ur i t.. rkvtc —.. o o io \-.'a's~ -"' "*u' " -—--'-"--- -u'-o '- '- ""~ i' —- - — ' a
formulas, ideas, know-how, works ofauthorship, copyrightable works, inventions
(whether patentable or not), technical information, trade secrets, computer programs,
computer code, designs, technology, compositions, data, drawings, schematics,



development

1 

plans, and other business, technical, and financial 

information. 

b. At all times, both during this Agreement and after its tennination, DES \ V i i i  protect 

Confidential Information from unauthorized dissemination and use with the same 

degree o f  care that D E S  uses t o  protect i t s  own confidential information, b u t  with n o t  

less than reasonable care and diligence, and will not disclose any Confidential 

Information unless necessary t o  perform services hereunder and reasonable measures 

are taken to avoid wrongful disclosures. DES may use such Confidential Information 

solely for performing the services under this Agreement and for no other purpose. 

c. DES will not be obligated under this Agreement with respect to information that DES 

c a n  document: ( 1 )  is or has become publicly known through no fault o f  DES or its 

employees o r  agents; ( 2 )  is or was received without restriction from a t h i r d  party 

1awfu11y in possession of such information and lawfully empowered to disclose such 
information; (3) was rightfully in the possession of DES without restriction prior to 
its disclosure by the Company; or (4) is or was independently developed by or on 
behalf of DES. 

d. DES acknowledges that any disclosure or unauthorized use of Confidential 
Information will constitute a material breach of this Agreement and cause substantial 
and irreparable harm to the Company for which damages would not be a fully 
adequate remedy and, therefore, in the event of any such breach, in addition to other 
available remedies, the Company will have the right to obtain appropriate injunctive 
relief. 

IN WITNESS WHEREOF, the parties have caused this Agreement to be duly executed as 
of the date first above mentioned. 

SOUTH CAROLINA ELECTRIC & GAS COMPANY 

By: 
Nw."'lle: 
Title: 

DOMINI 

By: 
Name: 

P. Rodney Blev s 
President and Chief Executive Officer 
Southeast Energy Group 

Title: Executive Vice President, Chief 
Administrative & Compliance 
Officer and Corporate Secretary 
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customers, product development, plans, and other business, technical, and financial
information.

b. At aE times, both duriiig this Agrernent and ager its temunation, ES vvill prctect
Confidential Information from unauthorized dissemination and use with the same

degree of care that DES uses to protect its own confidential information, but with not

less than reasonable care and diligence, and will not disclose a'y Confidential

Information unless necessary to perform services hereunder and reasonable measures

are taken to avoid wrongful disclosures. DES may use such Confidential Information

solely for performing the services under this Ag cement snd for no other purpose.

c. DES will not be obligated under this Agreement witii respect to information that DES

can document: (I) is or has become publicly known through no fault of DES or its

employees or agents; ('2) is or was received without restriction from a third party
lawfully in possession of such information and lawfully empowered to disclose such
infounation; (3) v as rightfully in the possession ofDES without restriction prior to

its disclosure by the Company; or (4) is or was independently developed by or on

behalf of DES.

d. DES acknowledges that any disclosure or unauthorized use of Confidential
Information will constitute a material breach of this Agreement and cause substantial
and irreparable harm to the Company for which damages would not be a fully
adequate remedy and, therefore, in the event ofany such breach, in addition to other
available remedies, the Company will have the right to obtain appropriate injunctive
relief.

IN WITNESS WHEREOF, the paities have caused this Agreement to be duly executed as
of the date first above mentioned.

SOUTH CAROLINA ELECTRIC d'c GAS COMPANY

By:
Name:
Title: President and Chief Executive Oflicer

Southeast Energy Gmup

DOMINI

By:
Name:
Title: Executive Vice President, Chief

Adrninlsusuve o'ompliance
Officer and Corporate Secretary



B Y  D E S  

U N D E R  T H I S  D E S  S E R V I C E S  A G R E E M E N T  

EXHIBIT I 

1. A c c o u n t i n g :  P r o v i d e  a d v i c e  a n d  a s s i s t a n c e  t o  D o m i n i o n  C o m p a n i e s  i n  

a q c o u n t i n g  m a t t e r s  ( d e v e l o p m e n t  o f  a c c o u n t i n g  p r a c t i c e s ,  p r o c e d u r e s  a n d  c o n t r o l s ,  t h e  

m a i n t e n a n c e  o f  t h e  g e n e r a l  l e d g e r  a n d  r e l a t e d  s u b s i d i a r y  systems~ the preparation a..TJ.d analysis of 
financial reports, and the processing of certain accounts such as accounts payable, accounts 
receivable, and payroll). 

2. . Auditing. Periodically audit the accounting re.cords and other records 
maintained by Dominion Companies and coordinate their exam1nation, where applicable, with 
that of independent pu.bliq accountants. The audit staff will report on their .examination and 
submit recommendations, as appropriate, on improving methods ofinternal contml and 
accounting procedures. 

3. Legal. Provide advice and assistance with respect to legal and regulatory 
issues as well as regulatory compliance and matters under federal and state laws. 

4. Information Technology, Electronic Transmission artd Computer Services. 
Provide the organization and resources for the operation of an information technology function 
(development, implementation and operation of a centralized data processing facility and the 
management of a telecommunications network, and the central processing of computerized 
applications and support of individual applications 1n Dominion Companies). Develop, 
implement,. and process those computerized applications for Dominion Companies that can be 
economically best accomplished on a centralized basis. Develop, implement, and process 
information technology risk management services and services for the secure protection and 
transmission of critical and sensitive data:. 

5. Software/Hardware Pooling. Accept from Dominion Companies 
ownership of and rights to use, assign, license or sub-license all.software owned, &cquired or 
developed by or for Dominion Companies which Dominion Companies can and do transfer or 
assign to it and computer system hardware used with software and enhancements to which DES 
has legal right. PreserVe and protect the rights to all such spftware to the extent reasonable and 
appropriate under the circumstances; license Dominion Companies, on a non-exclusive, no
charge or at .. cost basis, to use all software which. DES has the right to sell, ficense or sub-license; 
and, at the relevant Dominion Companies' expense, permitDominion Companies to enhance any 
such software ~d license others to use all such software and enhancements to the extentthat 
DES shall have the legal right to so permit. 

6. Human Resources. Advise and assist Dominion Companies in the 
formulation and administration of human resources policies and programs relating to the relevant 
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EXHIBIT I

DESCRIPTION OF SERVICES OFFERED BY DKS
I/NDER THIS DKS SERVICES AGRKKMKNT

l. ~Ati .P id di d it t D ii C p
accounting matters (development of accounting practices, procedures and controls, the
maintenance of the general ledger and related subsidiary s»stern D, the ~reparation and analysis of
financial reports, and the processing ol'certain accounts such as accounts payable, accounts
receivable, and payroll).

2. ~Auditin . Periodically audit the accounting records and other records
maintained by Dominion Companies and coordinate their examination, where applicable, with
that of independent public accountants. The audit staff will report on their examination and
submit recommendations, as appropriate, on improving methods of internal control and
accounting procedures.

3. L~eah Provide advice and assistance with respect to legal and regulatory
issues as well as remlatory compliance and matters under federal and state laws.

4. Information Technolo . Electronic Transmission and Com uter Services.
Provide the organization and resources f'or the operation of an information technology function
(development, implementation and operation of a centralized data processing facility and the
management of a telecommunications network, and the central processing of computerized
applications and suppoit of individual applications in Dominion Companies). Develop,
implement, and process those computerized applications for Dominion Companies that can be
economically best accomplished on a centralized basis. Develop, implement, and process
information technology risk management services and services for the secure protection and
transmission of critical and sensitive data.

5. Software/Hardware Poplin . Accept from Dominion Companies
ownership of and rights to use, assign, license or sub-license all soliware owned, acquired or
developed by or for Dominion Companies which Dominion Companies can and. do transfer or
assign to it and computer system hardware used with software and enhancements to which DES
has legal right. Preserve and protect the rights to all such software to the extent reasonable and
appropriate under the circumstances; license Dominion Companies, on a non-exclusive, no-
charge or at-cost basis, to use all software which DES has the right to sell, license or sub-license;
and, at the relevant Dominion Companies'xpense, permit Dominion Companies to enhance any
such software and license others to use all such software and enhancements to the extent that
DFS shail have the iegai right io so pcrmii.

6. Human Resources. Advise and assist Dominion Companies in the
formulation and administration of human resources policies and programs relating to the relevant



r e l a t i o n s ,  p e r s o n n e l  a d m i n i s t r a t i o n ,  t r a i n i n g ,  w a g e  a n d s a h r r y  

a d m i P i s t r a t i o n ,  s t a f f i n g  a n d  safety~ Direct and administer all medical, health, and employee 
benefit and pension plans ofDominion Companies. Provide systems of physical examination for 
employment and other purposes and direct and administer programs for the prevention of 
sickness. Advise and assist Dominion Companies in the administration of such plans and 
prepare and maintain records of employee and company .accounts under the said plans, together 
with such statistical data and reports as are pertinent to the plans. 

7. Operations. Advi$e and assist Dominion Companies in the following 
matters relating to operational capacity: (i) the preparation and coordination of studying, 
consulting, planning, designing, inspecting and engineering and construction of facilities of 
Dominion Companies, (ii) the planning, engineering (including maps and records) and 
construction operations of Dominion Companies, (iii) the performance of operations support 
services, plant and facilities operation, generation outage support~ and maintenance and 
management services, and (iv) the planning, formulation and implementation ofload retention, 
load shaping and cpnservation and efficiency programs, and integrated resource planning for 
supply-side plans and demand-side management programs. Develop long-range operational 
programs for Dominion Companies and advise and assist each such Company in the coordination. 
of such prognims with the prognims of the other Dominion subsidiaries, subjeCt to federal and 
state .codes and. standards of conduct, as applicable. Manage Dominion Companies' purqhase, 
movement, transfer,. and accounting of fuel and gas volumes. 

8. Executive and Administrative. Advise and assist Dominion Companies in 
the solution of major problems and in the formulation and execution of the general plans and 
policies ofDominion Companies. Advise and assist Dominion Companies as to operations, the 
issuance of securities~ the preparation of filings arising out of or required by the various federal 
and state securities, business~ public utilities and corporation laws, the selection of executive anci 
adrnfnistrative personnel, the representation of Dominion Companies l:>efore regulatory bodies, 
proposals for capital expenditures, budgets, financing, acquisition and disposition of properties, 
expansion of business, rate structures, public. relationships and related matters. 

9. Business Services. Perform: (i) general bm;iness support services 
(printing, mailing, records management and maintenance, and administrative and office services 
across the enterprise), (ii) office· facilities operation (building maintenance and property 
management~ lease/sublease management, and property sales services across the enterprise), 
(iii) security (physical security support, background investigations, arid investigative services 
across the enterprise), (iv) travel (business-relatedticketing, itinerary coordination, and 
reservations for airlines, train, rental cars;. and hotels/lodging for Dominion employees), 
(v) aviation (maintenance, operatiens, and aviation-related services for corporate-owned 
aircraft), and (vi) fleet services (fleet systems support, management of the acquisitiorildisposal 
function,.maintenance functions, and fleet management across the entire enterprise). 

1 u. Risk Management. Advis.e and assist Dominion Companies in securing 
requisite insurance, in the purchase and administration of all property, casualty and.marine 
insurance, in the. settlement of insured claims and in providing risk prevention advice. 
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Dominion Companies'abor relations, personnel administration, training, wage and salary
admir isLration, sta~ing and safety. Direct and administer all medical, health, and employee
benefit and pension plans ofDominion Companies. Provide systems ofphysical examination for
employment and other purposes and direct and administer programs for the prevention of
sickness. Advise and assist Dominion Companies in the administration of such plans and
prepare and maintain records of employee and company accounts under the said plans, together
with such statistical data and reports as are periinem io the plans.

7. ~Oti .Adi d iytD i' p~ 'h (II i g
matters relating to operational capacity: (i) the preparation and coordination of studying,
consulting, planning, designing, inspecting and engineering ar.d construction of facilities of
Dominion Companies, (ii) the planning, engineering (including maps and records) and
construction operations ofDominion Companies, (iii) the performance of operations support
services, plant and facilities operation, generation outage support, and maintenance and
management services, and (iv) the planning, formulation and implementation of load retention,
load shaping and conservation and efficiency programs, and integrated resource planning for
supply-side plans and demand-side management programs. Develop long-range operational
programs for Dominion Companies and advise and assist each such Company in the coordination
of such programs with the programs of the other Dominion subsidiaries, subject to federal and
state codes and standards of conduct, as applicable. Manage Dominion Companies'urchase,
movement, transfer, and accounting of fuel and gas volumes.

8. Executive and Administrative. Advise and assist Dominion Companies in
the solution ofmajor problems and in the formulation and execution of the general plans and
policies of Dominion Companies. Advise and assist Dominion Companies as to operations, the
issuance of securities, the preparation of filings arising out of or required by the various federal
and state securities, business, public utilities and corporation laws, the selection ofexecutive and
administrative personnel, the representation ofDominion Companies before regulatory bodies,
proposals for capital expenditures, budgets, financing, acquisition and dispos'ition ofproperties,
expansion of business, rate structures, public relationships and related matters.

9. Business Services. Perform: (i) general business support services
(printing, mailing, records management and maintenance, and administrative and oftice services
across the enterprise), (ii) office facilities operation (building maintenance and property
management, lease/sublease management, and property sales services across the enterprise),
(iii) security (physical security support, background investigations, and investigative services
across the enterprise), (iv) travel (business-related ticketing, itinerary coordination, and
reservations for airlines, train, rental cars, and hotels/lodging for Dominion employees),
(v) aviation (maintcnance, operations, and aviation-related services for corporate-owned
aircraft), and (vi) fleet services (fleet systems support, management of the acquisition/disposal
function, maintenance functions, and fleet management across the entire enterprise).

P ''"'"8
requisite insurance, in the purchase and administration of all property, casualty and marine
insurance, in the settlement of insured claims and in providing risk prevention advice,



C o r p o r a t e  P l a n n i n g .  A d v i s e  a n d  a s s i s t  D o m i n i o n  C o m p a n i e s  i n  t h e  s t u d y  

a n d  p l a n n i n g  o f  o p e r a t i o n s ,  b u d g e t s ,  e c o n o m i c  f o r e c a s t s ,  c a p i t a l  e x p e n d i t u r e s  a n d  s p e c i a l  

p r o j e c t s .  

12. S u p p l y  C h a i n .  A d v i s e  a n d  a s s i s t  D o m i n i o n  C o m p a n i e s  i n  t h e  

p r o c u r e m e n t  o f  r e a l  a n d  p e r s o n a l  p r o p e r t y ,  m a t e r i a l s ,  s u p p l i e s  a n d  s e r v i c e s ,  c o n d u c t  p u r c h a s e  

n e g o t i a t i o n s ,  p r e p a r e  p r o c u r e m e n t  a g r e e m e n t s  a n d  a d m i n i s t e r  p r o g r a m s  o f  m a t e r i a l  c o n t r o l .  

13. R a t e s  a n d  R e g u l a t o r y .  A d v i s e  a n d  a s s i s t  D o m i n i o n  Compf;lnies i n  t h e  

a.nalysis o f  t h e i r  ra~e structure in the formulation of rate policies; and in the negotiation oflarge 
contracts. Advise fu!d assist Dominion Companies in proceedings before regulatory bodies 
involving the rates and operations of Dominion Companies and of other competitors where such 
rates and operations directly or indirectly affect Dominion Companies. 

14. Tax. Advise and assist Dominion Companies in the preparation of federal, 
state arid other tax returns, generally advise Don1inion Companies as ta. any problems involving 
taxes, and provide due diligence in connection with acquisitions. 

15. Corporate Secretary. Provide all necessary functions required of a 
publicly traded company. Coordinate information and activities among owners, the transfer 
agent, and Board of Directors. Provide direct services to security holders. Prepare and file 
required .annual and interim reports to owners and the U.S. Securities and Exchange 
Commission. Conduct .director meetings and ensure p~:oper maintenance of corporate records. 

16. InvestorRelations. Provide fair and accurate analysis of Dominion 
Companies and an outlook within. the financial community. Enhance.Dominion Companies' 
position: in the energy industry. Balance and diversify owner investment ih Dominion Companies 
through a wide range of activities. Provide feedback to Dominion Companies regarding investor 
concerns, trading and ownerships; Hold periodic analysts meetings, and provide various 
operating data as requested .or required by investors. · 

17. Environmental Complia..r1ce. Provide consulting, cleanup. environmental 
permitting, environmental compliance support, biological and chemical services, environmental 
reporting, and envirortmental compliance plan preparation as required by Dominion. Companies 
to. ensme full compliance with applicable environmental statutes and regulations. Track state 
and federal environmental regulations. Provide summaries and guidance for Company personnel 
to ensi.rre ongoing compliance. 

18. Customer Services. Provide services and systems dedicated to customer 
service, billing, remittance, credit~ coliecti.ons, customer relations, call centers, energy 
conservation support and metering. 

1 Y. Energy MarKeting. Provide services and systems dedicated to energy 
marketing and trading of energy commodities, specifically the provision of all services related to 
emissions products, renewable energy products, environmental commodities (commodities 
derived from environmental attributes associated with qualifying types of generation that are 
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ll. ~Ctpl i .Adi d titD ii C p i i th tdy
and plannLng of operations, budgets, economic forecasts, capita! expendinires and special
projects.

12. ~dt Ch'.Adi d itD* '* C p»i t tl

procurement of real and personal property, materials, supplies and services, conduct purchase
negotiations, prepare procurement agreements and administer programs of material control.

! 3. Rates and Re ulator . Advise and assist Dominion Companies!n the
analysis of their rate structure in the formulation of rate policies, and in the negotiation of large
cortracts. Advise and assist Donhinion Cohhtpaiiies in proceedings behore regulatory bouies
involving the rates and operations ofDominion Companies and of other competitors where such
rates and operations directly or indirectly affect Dominion Companies.

] 4. Tax. Advise and assist Dominion Companies in the preparation of federal,
state and other tax returns, generally advise Dominion Companies as to any problems involving
taxes, and provide due diligence in connection with acquisitions.

15. Co orate Secretarv. Provide all necessary functions required of a
publicly traded company. Coordinate information and activities among owners, the transfer
agent, and Board of Directors. Provide direct services to security holders. Prepare and file
required annual and interim reports to owners and the V.S. Securities and Exchange
Commission. Conduct director meetings and ensure proper maintenance of corporate records.

16. Investor Relations. Provide fair and accurate analysis ofDominion
Companies and an outlook within the financial community. Enhance Dominion Companies*
position in the energy industry. Balance and diversify owner investment in Dominion Companies
through a wide range of activities. Provide feedback to Dominion Companies regarding investor
concerns, trading and ownerships. Hold periodic analysts meetings, and provide various
operating data as requested or required by investors.

17. Ez vironmental Con lienee. Prohyide consulting, cleanup, environmental
permitting, environmental compliance support, biological and chemical services, environmental
reporting, and environmental compliance plan preparation as required by Dominion Companies
to ensure fi!11 compliance with applicable environmental statutes and regulations. Track state
and federal environmental regulations. Pmvide summaries and guidance for Company personnel
to ensure ongoing compliance.

18. Customer Services. Provide services and systems dedicated to customer
service, billing, remittance, credit, collections, customer relat ons, call centers, energy
conservation support and metering.

~hhd ihtdi .2 d d yt dd tdt dy
marketing and trading of energy commodities, specifically the provision of all services related to
emissions products, renewable energy products, environmental commodities (commodities
derived from environmental attributes associated with qualifying types of generation that are



f e d e r a l ,  s t a t e  a n d  l o c a l  l a w s ,  as w e l l  as a n y  v o l u n t a r y  

a d d i t i o n a l  r e d u c t i o n s  t h a t  t h e  C o m p a n y  h a s  e l e c t e d t o  c o m p l e t e ) .  P r o v i d e  m a r k e t ,  c r e d i t  a n d  

o p e r a t i o n a l  r i s k  m a n a g e m e n t  s e r v i c e s  a n d  d e v e l o p m e n t  o f  m a r k e t i n g  and s a l e s  p r o g r a m s  in 

p h y s i c a l  a n d  f i n a n c i a l  m a r k e t s .  

20. T r e a s u r y / F i n a n c e .  P r o v i d e  s e r v i c e s  r e l a t e d  to managing. a l l  a d m i n i s t r a t i v e  

a c t i v i t i e s  a s s o c i a t e d  w i t h  f i n a n c i n g  a n d  t h e  m a n a g e m e n t  o f c a p i t a l  s t r u c t u r e ;  c a s h ,  c r e d i t  a n d  risk 

m a n a g e m e n t  a c t i v i t i e s ;  i n v e s t m e n t  a n d  c o m m e r c i a l  ba.l'lking r e l a t i o n s h i p s ;  o v e r s i g h t  o f  

d e c o m m i s s i o n i n g  t~;ust :funds and general financing activities. 

21. External Affairs. Provide senrices in support of c.o1 pora:fe strategies for 
managing relationships with federal, state and local governments, agencies and legislative 
bodies. Forniulate and assist with public relations, advertising, and extemal/in:temal 
communications programs and with the administration of corporate contribution and community 
affairs programs. 

22. Office Space and Equipment. Provid¥ use of land, buildings, furnishings, 
and equipment, and all costs related to these assets - i.e.; property taxes, utilities, and 
maintenance. 
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required for compliance with applicable federal, state and local laws, as well as any voluntary
additional reductions that the Company has elected to complete). Provide market, credit and
operational risk management services and development of marketing and sales programs in
physical and financial markets.

20. ~T/i .P id i Itdt gag gd lit q
activities associated with financing and the management of capital structure; cash, credit and risk
management activities; investment and commercial banking relationships; oversight of
decommissioning trust funds and general financing activities.

21. Extemd Affairs. Provide services tn srupport ox corporate strategies for
managing relationships with federal, state and local governments, agencies and legislative
bodies. Formulate and assist with public relations, advertising, and external/internal
communications programs and with the administration of corporate contribution and community
affairs programs.

22. Office S ace and E ui ment. Provide use of land, buildings, furnishings,
and equipment, and all costs related to these assets — i.e., property taxes, utilities, and
maintenance.



COMPANY AGREES TO RECEIVE FROM DES 

S E R V I C E  

YES 

NO 

I. Accounting X 
2. Auditing X 
3. Legal X 
4. Infonnation Tech..11ology, Electronic Transmission X 

and Computer Services 
5 .. Software/Hardware. Pooling X 
6, Human Resources X 
7. Operations X 
8. Executive and Administrative X 
9. Business Services X 
ro. Risk Management X 
11. Corporate Planning X 
12. Supply Chain X 
13. Rates and Regulatory X 
14. Tax X 
15. Corporate Secretary X 
16. Investior Relations X 
17. E11.vironmental Compliance X 
18, Customer Services X 
19. Energy Marketing X 
20. Treasury/Finance X 
21. E~temal Affairs X 
22. Office Space and Equipment X 
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EXHIBIT II

SERVICES THE COMPANY AGREES TO RECEIVE FROM DKS

SERVICE NO

l.
2.
3,

5.
6.
7.

9
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

Accounting
Auditing
Legal
Lnformation Teclmoiocr~ Elecitronic

and Computer Services
Software/Hardware Pooling
Human Resources
Operations
Executive and Administrative
Business Services
Risk Management
Corporate Planning
Supply Chain
Rates and Regulatory
Tax
Corporate Secretary
Investior Relations
Environmental Compliance
Customer Ser rices
Energy Marketing
Treasury/Finance
External Affairs
Office Space and Equipment

Transmission

X
X
X
X

X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X
X



METHODS OF ALLOCATION FOR DES 

D E S  s h a l l  a l l o c a t e  c o s t s  a m o n g  c o m p a n i e s  r e c e i v i n g  s e r v i c e  f r o m  i t  u n d e r  t h i s  a n d  

s i m i l a r  s e r v i c e  c o n t r a c t s  u s i n g  t h e  f o l l o w i n g  m e t h o d s :  

I. The costs of rendering service by DES will include all costs of doing business 
including interest on debt but excluding a return for the use of equity capital for 
which no. charge will be made to Dominion Compru.iies. 

II. 

III. 

A. DES will maintain a separate record of the expenses of each department. 
The expenses of each depru.iment will include: 

1. those expenses that are directly attriputable tp such department~ 
and 

2. an appropriate portion of those office and housekeeping expenses 
that are not directly a:ttrib'utable to a department but which are 
necessary to the operation of such department. 

B. Expenses of the department will include sa~aries and wa.ges·of employees, 
rent and utilities, materials and supplies; depreciation, and 1111 other 
expenses attributable to the department. The expenses of a department 
will not include: 

1. those incremental out-of-pocket expenses that are incurred for the 
direct benefit and convenience of an individual Dominion 
Company or group of Dominion Companies, 

2. DES overhead. expenses that are attributable to maintaining the 
corporate existence of DES, and all other incidental ovethea<i 
expenses including those a,uditing fees; internal auditing 
department expenses and accounting department expenses 
attributable to DES .. 

C. DES will establish annual budgets for controlling the expenses of each 
department and fordetermining estimated costs to be included in interim 
monthly billing. 

A. Employees in each department wiii be divided into two groups: 

1. Group A will include those employees rendering service to 
Dominion Companies, and 
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EXHIBIT III

METHODS OF ALLOCATION FORBES

DES shall allocate costs among companies receiving service from it under this and
similar service contracts using the following methods:

I. The costs ofrendering service by DES will include all costs of doing business
including in:crest on debt but ex" luding a return for the use ofequity capita. for
which no charge will be made to Dominion Companies.

li A. DES will maintain a separate record of the expenses of each department.
The expenses of each department will include:

1. those expenses that are directly attributable to such department,
and

2. an appropriate portion of those office and housekeeping expenses
that are not directly attributable to a department but which are
necessary to the operation of such department.

B. Expenses of the department will include salaries and wages of employees,
rent and utilities, materials and supplies, depreciation, and all other
expenses attributable to the department. The expenses of a department
will not include:

1. those incremental out-of-pocket expenses that are incurred for the
direct benefit and convenience of an individual Dominion
Company or group ofDominion Companies,

DES overhead expenses that are attributable to maintaining the
corporate existence ofDES, and all other incidental overhead
expenses including those auditing fees, intemsi auditing
department expenses and accounting department expenses
attributable to DES.

C. DES will establish annual budgets for controlling the expenses of each
department and for determining estimated costs to be included in interim
monthly billing.

IIL A. Employees in each aeparmient will bc divided into two groups:

1. Group A will include those employees rendering service to
Dominion Companies, and



i n  G r o u p  A o r  r e n d e r  o t h e r  

h o u s e k e e p i n g  servic.es a n d  w h o  are n o t  e n g a g e d  d i r e c t l y  i n  

r e n d e r i n g  s e r v i c e  t o  e a c h  D o m i n i o n  C o m p a n y  o r  a g r o u p  o f  

D o m i n i o n  C o m p a n i e s .  

B. Expenses set forth in Sectipn It above will be separated to show: 

1. salaries and wages ofGroupA employees, and 

2. all other expenses ofthe department 

C. There will be attributed to each dollar of a. Group A employee's salary or 
wage, that percent:flge of all other expenses ofsuch empioyee's department 
(as defined in B above), that such employee's salary or wage is to the total 
Group A salaries and wages of that department 

D. Group A employees in each departme11hvill maintain ·a record of the time 
they are employed in rendering service to each Dominion Company or 
group of Dominion Companies. An hourly rate will be determined by 
dividing the total expense attributable to a Group A employe.e as 
determined under subsection C above by the productive hours reported by 
such employee, 

IV. The chatge to the Dominion Company for a particular· service will be determined 
by multiplying the hours reported by Group A employees in rendering such 
service to each Dominion C9mpany by the hourly rates applicable to such 
employees. When such employees render service to a group of Dominion 
Companies; the charge to each Dominion Company will be detetmined by 
multiplying the hours attributable to the Dominion Company under the allocation 
fon:D.ulas set forth in Section IX of this Exhibit by the hourly rates applicable to 
such employees. 

V; To the extent appropriate and practical, the foregoing computations of hourly 
rates and charges may be determined fot groups of employees within reasonable 
sal(lry range limits. 

VI. Those expenses of DES that are not included in the amiual expense of a 
department under Section II.above will be charged to Dominion Companies 
receiving service as follows: 

A. Incrementa.! out-of,..pocket costs incurr.ed for the direct benefit and 
convenience of a Dominion Company or group of Dominion Companies 
will be charged directly to such Dominion Company or group of 
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Group 8 will include those office and general service employees,
such as secretaries, file clerks and administrative assistants, who
generally assist employees in Gmup A or render other
housekeeping services and who are not engaged directly in
rendering service to each Dominion Company or a group of
Dominion Companies.

8. Expenses set forth in Section II. above will be separated to show:

l. salaides and «vages of G! oup A employees, and

all other expenses of the department.

There will be attributed to each dollar of a Group A employee's salary or
wage, that percentage of all other expenses of such employee«s department
(as defined in 8 above), that such employee's salary or wage is to the total
Group A salaries and wages of that department.

Group A employees in each depaitment will maintain a record of the time
they are employed in rendering service to each Dominion Company or
group of Dominion Companies. An hourly rate will be determined by
dividing the total expense attributable to a Group A employee as
determined under subsection C above by the productive hours reported by
such employee.

IV. The charge to the Dominion Company for a particular service will be determined
by multiplying the hours reported by Group A employees in rendering such
service to each Dominion Company by the hourly rates applicable to such
employees. When such employees render service to a group ofDominion
Companies, the charge to each Dominion Company will be determined by
multiplying the hours attributabie to the Dominion Company under the allocation
formulas set forth in Section IX of this Exhibit by the hourly rates applicable to
such employees.

V. To the extent appropriate and practical, the foregoing computations of hourly
rates and charges may be determined for groups of employees within reasonable
salary range limits.

VI. Those expenses of DES that are not included in the annual expense of a
department under Section II above will be charged to Dominion Companies
receiving service as follows:

A. Incremental out-of-pocket costs incurred for the direct benefit and
convenience of a Dominion Company or group ofDominion Companies
will be charged directly to such Dominion Company or group of



Such costs incurred for a group o f  Dominion 

Companies w i l l  b e  allocated o n  the b a s i s  ofa..11 app:roprjate formula. 

B. DES overhead expenses referred to i n  Section II above will be charged to 
the Dominion Company either on the proportion of direct charges to that 
Dominion Company or under the allocation formula~ set forth in Section 
IX of this Exhibit. 

VII. Notwithstanding the foregoing basis of determining cost allocations for billing 
purposes, cost allocations for certain services involving machine operations~ 
production or sen,ice units, or facilities cost will be determined on an appropriate 
basis established by DES. 

VIII. Monthly bills will be issued for the services rendered to the Dominion Company 
on an actual basis. However, if such actual information is not available at the time. 
of preparation of the monthly bill, estimates may be used. Estimates will 
normally be predicated on service department budgets and estimated productive 
hours of employees for the year: At the end of each quarter, estimated figures 
will be revised and adjustments will be made in amounts billed to give effect to 
such revision. 

IX. When Group A employees render services to a group of Dominion Companies, 
the following formulas shall be used to allocate the time of such employees to the 
individual Dominion Companies receiving such service (Each Dominion 
Company metric/Total Dominion Companies' :metrics): 

A. The Service Department or Function formulas to be used when employees 
render services to all Dominion Companies participating in such service, 
for the services indicated are set forth below. 

Service Department 
or Function 

Accounting~· 

Payroll Processing 

Accounts Payable Processing 

Fixe.d Assets Accounting 

Basis of Allocation 

Number ofDominion Company employees on the 
previous December 31st. 
Number of Dominion Company accounts payable 
documents processed during the preceding year 
ended December 31 51

• [Accounts Payable Invoices] 
Dollar value ofDominion Company purchases on 
company credi.t cards for the preceding year ended 
December 3 pt, [Accounts Payable P-Card] 
Dominion Company fixed assets added, retired or 
transferred during the preceding year ended 
Dec.ember 3 !51• · 
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Dominion Companies. Such costs incurred for a group ofDominion
Companies v. i! i be a!!ocated on the basis of an appropriate formu!a.

DES overhead expenses referred to in Section II above will be charged to
the Dominion Company either on the proportion of direct charges to that
Dominion Company or under the allocation formulas set forth in Sechon
IX of this Exhibit.

VII, Notwithstanding the foregoing basis of determining cost allocations for billing
purposes, cost allocations for certain services involving machine operations,
productio~ or service units, or facilities ccst v,ill be determined on an appropriate
basis established by DES.

VOI. Monthly bills will be issued for the services rendered to the Dominion Company
on an actual basis. However, if such actual information is not available at the time
of preparation of the monthly bill, estimates may be used. Estimates will
normally be predicated on service department budgets and estimated productive
hours ofemployees for the year. At the end of each quarter, estimated figures
will be revised and adjustments will be made in amounts billed to give effect to
such revision.

IX. When Group A employees render services io a group of Dominion Companies,
the following formulas shall be used to allocate the time of such employees to the
individual Donunion Companies receiving such service (Each Dominion
Company metric/Total Dominion Companies'etrics):

A. The Service Department or Function formulas to be used when employees
render services to all Dominion Companies participating in such service,
for the services indicated are set forth below.

Service Department
or Function Basis of Ailocafion

2ccom2rlElgi
Payroil Processing

Accounts Payable Processing

Fixed Assets Accounting

Number ofDominion Company employees on the
previous December 31".
Number ofDoininion Company accounts payable
documents processed during the preceding year
ended December 31". [Accounts Payable Invoices]
Dollar value of Dominion Company purchases on
company credit cards for the preceding year ended
December 31". [Accounts Payable P-Card]
Dominion Company fixed assets added, retired or
transferred during the preceding year ended
December 31".



D e p a r t m e n t  

o r  F u n c t i o n  

lriformation Technology, Electronic 
Transmission and Computer Services 
and Software/Hardware Pooling: 
LDC/EDC Computer Applications 

Other Computer Applications, including 
Software/Hardware Pooling 

Telecommunications Applications 

Human Resources: 
Human Resources 

Business Services: 

Facility Services 

Fleet Administration 

Security 

Gas. Supply 

Risk Management: 
Risk Management 

Corporate Planning: 
Corporate Planning 

Supply Chain: 
Purchasing 

Tax: 
Tax Accounting and Compliance 

Basis of Allocation 

Number of Dominion Company customers at the 
end ofthe precedin:g year ended December 31 51~ 
Number of Dominion Company users or usage of 
specific computer systems at the end of the 
preceding year ended Decen'iber 31st. 

Number of Dominion Company 
telecommunications units at the end of the 
preceding year ended December 3151• 

The number of Dominion Company employees as 
of the preceding December 31 5

• 

Square footage of Dominion Cqmpany office space 
as ofthe preceding year ended December 31st. 
Number of Dominion Company vehicles a:s of the 
preceding December 3151

• 

The number of Dominion Company employees as 
of the preceding December 3 P. 
Throughput of gas volumes purchased for each 
Dominion Company for the preceding year ended 
December 3 Pt. · 

Dominion Company insurance premiums for the 
preceding year ended December 31st. 

Total Dominion Company capitalization (Debt and 
Equity) recorded at preceding December 31st, 

Dollar Value of Dominion Company purchases for 
the preceding year ended December 3151

• 

The sum ofthe total income and total deductions as 
reported for Dominion Consolidated Federal 
Income Tax purposes on the last return filed. 
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Service Department
or Function Basis of Allocation

Inforination Technology, Electronic
Transmission and Cotnputer Services
and SoPs!are/Hardreare Pooling:
LDC/EDC Computer Applications

Other Computer Applications, including
Soffvvare/Hardvvare Pooling

Number of Dominion Company customers at the
end of the preceding year ended December 31".
Number of Dominion Company users or usage of
specific computer systems at the end of the
preceding ~iear ended December 31".

Telecommunications Applications Number ofDominion Company
telecommunications units at the end of the
preceding year ended December 31".

Ifuman Resources:
Fiutnan Resources The number of Dominion Company employees as

of the preceding December 31'.

Business Servicest

Facility Services

Fleet Administration

Security

Gas Supply

Square footage of Dominion Company oAice space
as of the preceding year ended December 31st.
Number ofDominion Company vehicles as of the
preceding December 31".
The number of Dominion Company employees as
of the preceding December 31'
Throughput of gas volumes purchased for each
Dominion Company for the preceding year ended
December 31".

RiskManagement:
Risk Management Dominion Company insurance premiums for the

preceding year ended December 31".

Corporate Planning:
Corporate Planning Total Dominion Company capitalization (Debt and

Equity) recorded at preced!..g December 31-'.

Supply Chain:
Purchasing Dollar value of Dominion Company purchases for

the preceding year ended December 31".

Taau
Tax Accounting and Compliance The sum ofthe total income and total deductions as

reported for Dominion Consolidated Fedeml
Income Tax ptu3ioses on the last return filed.



or F u n c t i o n  

Customer Services: 
Customer Payment (Remittance) 

·Processing 

Treasury!Finartce: 
Treasury and Cash Management 

Office Space and Equipment: 
Corporate Office an4 Electricity 

Basis of Allocation 

Number of Dominion Company customer 
payments processed during the preceding year 
endec}. December 31st. 

Total Dominion Company capitalization (Debt and 
Equity) recorded at preceding December 31st. 

Headcount at corporate offices as ofthe previous 
December 31st. 

B. For services not mentioned above, the method of allocation is set forth below: 

Company Group 

Accounting 
Audit 
Business Planning 
Corporate Secretary 
Energy Marketing 
Environment 
Executive 
External Affairs 
General Services 
Legal 
Operations 
Travel Services 

Aviation 

Basis of Allocation 

Total operating expenses, excluding purchased gas 
expense, pwchased power expense (including fuel 
expense), other purchased products and royalties, 
depreciation, depletion, and amortization, and 
taxes other than income for the preceding year 
ended December 31st for the affected Dominion 
Companies; 

A combination of items immediately noted above 
and flight days for the previous two years. 

c. If the use of a basis of allocation would result in an inequity because of a 
change in operations or organization, then DES may adjust the basis to effect 
an. equitable distribution. 
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Service Department
or Function

Basis of Allocation

Cusrorne! Sen ices:
Customer Payment {Remittance)
Processing

Number of Dominion Company customer
payments processed during the preceding year
ended December 31".

Treasr&ng/Fina&ice;
Treasury and Cash Management Total Dominion Company capitalization {Debt and

Equity) recorded at preceding December 31".

Office Space and Equiprnenri
Corporate Offic and Electricity Headcount at corporate offices as of the previous

December 31st.

B. For services not mentioned above, the method of allocation is set forth below:

Company Group Basis of AHocation

Accounting
Audit
Business Planning
Corporate Secretary
Energy Marketing
Environment
Executive
External Affairs
General Services
Legal
Operations
Travel Services

Total operating expenses, excluding purchased gas
expense, purchased power expense {including fuel
expense), other purchased products and royalfles,
depreciation, depletion, and amortization, and
taxes other than income for the preceding year
ended December 31" for the affected Dominion
Companies.

Aviation A combination of items immediately noted above
and flight days for the previous two years.

C. If the use of a basis of'allocation vvould result in an inequity because of a
change in operations or organization, then DES may adjust the basis to effect
an equitable distribution.




